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ASSTAACE

Thio thoaie poprosomtin a gtudy of tho Voidce of Amapich md
Tarld Raddo tniversity actdvitics and en obtcxpted evaluabion of thede
nllnce abroads The otudy docls ;imarily with tho follsuing thoom
quoebionos (1) Ie tho relo played by chardeoave radle fsportant? (2) Is
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Torld Radio Univerpity indtiated m ergandnod by Taléer 8.
Lemmon notdeod ab tho Fewdo Peseo Conferenco im 1938 that ihse
dologates had no peal basis fop uadarotonding on vhich to conoctsued a
pating poacos Fo pealised that sompthing povoluticnary in the of
cducatdon would have to be domo 4L poople of difforent outlooks, culbures
and cugtons wore over o bo brouzht tegether in mutual wndorctondinge Py
utilioing arbistie and foctuel prosrans invelving culburs, colencoy ine
dugbey, ond spiritual horitogoy laomon boldeved thab tho Gorld nde
rorddy cowld gradually lower tho borriare of projudico end istmmatienad
simundaretonding ao £6v ap Amarics wos cancerneds
mring the eocond World Top, to £411 the nacd of projocting

neap So the alided as woll ao to the mbjugatod notdens, tho Veico of
arorico wap ecbeblishsd undor tho Offieo of laterwinericon AfSaire aud
tho 0frico of Fop Mnformstion. In 1945, tho Voieo of Amories <oz placed
sder the euepbcos and control of the Dopartmwmt of Otates M 3042, the
vodeo of Amevica took ovop Ferld Badie Undvercity and cporated 4% wnbd)
1947, ot which time 10 roturned (ho station
. eotugn Go private centrel, Lupld Redio University resumed i%o ewigin

a3 typo of progralds
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e method of investigation was (1) to study the prograns of
Voioe of America for one yoar and those of World Radio Universily over &
soveral year period up to April, 1951y (2) to jnvestigste rether intens
sely the letters raceived in response to both programs during the oomth
of &y, 1950) and (3) to sumserize the investigations aud estinates cone
mmgﬁmmmtorrmommmw.

mhe main trends in the Cindings are as follows: (1) In the
senth of ¥ays 1950, 29,063 letiore were received by the Voloe of Amardcs.
ot of Shese were from various perte of Purope, with Cermany Ioeing,
! s fow Crom Asla and from beldnd the "Iron Curtain®, Sevendy azocerpls
svon typheal letters weccived Uy the Voice of Averice and thirty excerpts
from letblers poceived by World nadio Tmiversity are reproduced in the
thoulse A small percentage of these letters made minor criticismme of
goecific items in the program and offered sugsestions, but none of the
1lotters seen by the wrdter found fault with the goneral‘ idea of the uroade
sastae Perhaps this was due to the fact that only those who basically
fwmmpm@mmldﬁothMhmdtMmmmm“
she stotionse However this nsy boy it must nean that those whe wrote
salt rather strongly avoub the programse (2) The foreign language broadw
cante of the Voloe of America mre designed to it the culture and temperw
aant of the country in quostions lowever, the ususl program Culls more
or isse complotely under these headingss masic, oultural beritaze of that
courtasy, world news, news sboub thab specific country, @ad & bedef oome
mbary o Anerioms prograns md policies shroad, (1) The Torld tadle
Tndversity orogrsms conform less closely %0 & given pattern than do thoge

e m—
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o2 Voico of Americs, Those proprass leon leps toward carkosis on politie
col aows ond American policy. Thoy duell more upon o diosesdnation of
information about Amerdcan 1ife, custedn, odueatien and culture, (L) The
anomt of redde listaning in both castern ond weotorn Buro,
inz to tho best invostigabiano and eotimator which have been mmdio, %o bo
very reste The veport by Hork ey wade for the Departoant of State
Intod that the nobanbicl sudisaco was 295, 600, Q00 Omo doportasd

30 CERNE, Qecand

perfocted which 4t 48 bolieved will do mch to ovarcomo thic techmical

GiLficultye
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CHAFTER I
IKTROBUCTIOR

Short-save radio has a twofold interest, first as a powerful
influenee on thought, outlook, and astion, second as an imstitution
reflecting the histery and curresnt trends in cur soeiety. Our
genaration is living in 8 new kird of world - a one world, The peoples
of the earth now are neighbors. We must learn to live with people we
know dbut little, and with people we do not 1like, Events on the other
side of the earth affect our daily living and our personal safety.
Today, modern instruments of commmication bave almost eliminated the
barriers of time and spaca. In this background, shortwave radio plays
an important role as an instrument towards psace and intarnational
anderstanding. This repert deals primarily with the following four

questions:
1. Is the rolse played by short-vave radio important?

2. Is it effective?

3, Is it adequate?
k. %atcmhedowtoimmwit?

Americans as 8 people hawe gmever sought a leading role in

Only the double shock of the two greatsst wars in
h othor within less tham a quarter of a centuary,

world affairs.

history, suocseding eac
finally digpelled the 11lusion that ths security and welfare of the

Ynited States vere in gomd way {memane to the conditions that ereated wap

in other pam of tbe world.
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During World War II we fought in other countries and used
their lands as battlefields. At the end of the War, wo emerged as the
richest and most powerful nation on earth. Americans, therefore, should
regard the Four Freedoms and the Atlantic Charter more than shrewd war-
time propagands, but 28 the road toward preservation of tha American
heritage itself. In a one world, liberty, security, aund prosperity
could be maintained in the long run only if they could be made gensral.

The world that emerged from the fog of war was an unfamiliar
one since demands for social advantages and a larger share of the
world's goods hed grown in volums amang paoples of "backward” areas ag
well as among the broad masses of all nations. The need for drasgtic
al and politlical raad justments was recognised. Howsver, there was
1y awakensd paoples, lacking in discipline and in a

soci

a danger that nsw

realigtic sense of possibilities might be easily lead by urnscrupulcas

agitators. 0nless gsided by suparior statesmanship, these forces could

lead to chaos instead of %0 the newv and beiter order to which they

desired.
In its broadest terms, american postuar foreign policy eould

be defined in the language of President Truman's insugural address of

Jannary 20, 1946 as "a great constructive effort to restore peace and

gtability and freedom
this great endeavor more diffic

b
to the world,” The contrary aims of Russia made
alt, but also smore imperative since each

e eanammal

reign Relations, The United States In World Affairs

« Council onr o
! 292,9’ izlzarpar and Srothers, Hew YOrK, W, Pe 13,
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move on the international plane had repercussions affecting the daily

lives of all Americans.
The United States worked vigorously within the United Hations

to promote the free exchange of ideas and information, -and partioipated
in all endeavors directed toward increased international understanding,
Thus, it acted on the assumption not caly that better acquaintance among
nationg was helpful to the cause of peace but also that wider under-
standing of the United States could only increasa the number of its

friends. To the same end it conducted an extensive program of

informational and educational activities, featuring exchanges of

students and professors, maintenance of Bnited States libraries and

information services abrosd, and foreign radio broadcasts,

If we do not continue with ths work we have baen doing in this

way, we may be threatenad with {nvoluntary isolation, as ws were in

1946, %hy smst @8 tell our actions abroad? The Committee on Civil

Rights gove one of the most important reasons in its report published

on October 29,

record has been an issue
Tnig Commities has seen a miltitude of samples. Ve

19473 "¥e cannot escapa the fact that our civil rights
in world politice. The world's press and radio

are full of it.

and our friends have been,
osophies have stressed - and are shemelessly

and sre, stressing our achievements. Those

with competing phil
distorting -~ OuUr shortcomnings.

sppey have not only tried to create hostility toward us
among epecific nations, races, and religious groups. They have tried

to prove our democracy an emply fraud, and our nation a consgistent
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oppressor of underprivileged people. This may seem ludlorous to
Amsricans, but it is gufficiently important to worry our friends...
8Pho international reason for acting to securs our civil

rights now is only a convenient vsapon with which to attack us,

Gertainly we <oudi llke to deprive them of that weapon. But we are
pore concerned with the good opinion of the peoples of the worldiseees
aTho United States is not so strong, the final triumph of

the democratic ideal is not so inmsvitable, that w8 can ignore what tho

world thinks of us or ovr record.”

policies, actions, and words mast always be part of the

broad effort of persuasion which binds us to othor nations by tiss of

confidence end faith. ¥or as President Lincoln said: "%hen the conduct

is designed to be influenced, persuasion, kind, unassuming
It i2 on cld and trug =axim 'that

of man
ahould ever be aiopted.
more flies than a gallon of gall.' So with

nerguasion,
a drop of honoy catches
If you would win a man to your causs,
ncere friend."> Let us strive, as Lincoln counseled us,

Behe first, convince him that

you are his sl
to convince ths peoplesd ©

Let us, like the signers of the
ndegent respect to the opinions of mankind", to put our

£ the world that wo are their sincere f£riand
upgelaration of Independence" be ever

ready, cut of 8
case before the world.

This report is 3 stud
and an attempt to evaluate their influence abroad, since

g of the Voice of America and WRUL

activities

O

2, Carroll, Wallace, W Houghton Hifflin Company,
Boston, 1948, Pe 390.

3, Ibid., p. 390

. —
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they represent two organs which are presenting Awerica's case o

the world.




CHAPTER II
18 THE ROLE PLAYED BY SHOAT-WAVE RADIO IWPORTANT?

On Pebruary 12, 1919, ialter 8. Rogers, the communicatiocns

expert of the United States Commission to Esgotiate the Peace reported,

to President Hocdrow Wilson as followss “The steady extension of

denmocratic forms of government and the increasing closensse of contact
between all parts of the world point to the conclusion that the
ultimate basis of peace is common knouledge and understanding betwsen
the masses of the worldececes

ufhe various peoples of the world must become acquainted with
one another, if there is to be a permaneat peagce or a successful League

of Hations. This cannot be effectuated by mere treaty stipulation,

Facilities must be provided ghiech will stiralate the flow of information

arcund the World. o“h

Cnly the Russian Governms
g or withholding information, and the Soviet Government was

nt assumed the responsibility for

disseminatin
mora interested in comsanist propaganda than in spreading information.

At this time, the Western de
p their naods off the presa at
information from or about their countries to the rest

mocracies had the conviction that governments

should kee home and agsume no responsibili-

ty for the flov¥ of
of the worlde.

RS —

4. sarburg, JePes Uneritten Tresty, p. 3, paragraph 2 and 3,
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Later the rise of Fascism brought about the concept of
strict povernment control of all the media of imformation at home and

censorship of all material going abrozd.
As nations were attacked by Paseist aggression, they were

forced to adopt counter-propaganda measures. At this time the United

States embarked upon active psychological warfare.

was some disagreement in 1919, and there is some
on ths need for gorld-wide information, The future

There

disagreemsnt 10w,
poace of the world cartainly depends on confidence among nations. That

confidence can grow only out of smtual understanding, and that under-

standing can comé only from full and accurate information. Thus,
Franxlin D. ioosevelt also believed whsn he named "freedom of information,
everywhere in the world" as the first of the Four Freedoms.

willions of numan peings in the backward areas of the world

have only the vaguest i{deas asbout democracy ard the western concept of
o based upon the freedom and di

would seem that the short-wave radio can and must serve the democratic

a way of 1if gnity of the individual., It

ng to it that "freedom of information

governments of the world for seel

world" becomes & reality.

everywhere in the
st year have mede a United States government

gvents in the p3
program more important t

ance on spropaganda”
ve brains.s Other governmenis are acutely

han ever. The Soviet Union places

information
its heaviest rell , spending enormous sums and using

1ts best and most imaginati

5. The world Audience gor America's Story, Departmsnt of State
o8 on » release ,pr ™

-
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consciocus of the importance of information programs and are spending

more in proportion to their capacities than is the United States in

telling its story abroad.
Thu passage of the Smith=-Hundt Act and its accompanying

appropriations ware 8 recognition by the Congress of the importance of

this task. However, the task is far more

The information progran cortainly should t ke a place

important than has hitkerto

been recognized.

in our natiocnal pollcy e
The short-uave prograas ghould
the truth about the United 3tates,

qual to the military and economic programs.
be conducted in the American

way - giving fhctual information,

its people, its way of 1ife, and its governmont,




CHAPTER IIX
PROPAGANDA

fhig chapter deals with the techniques of propaganda - ths

davices and methods used to influence the opinions or actions of psople.
fow words in the Bnglish language whose meaning
The unfavorable

There are
has been so badly distorted as the word propaganda,
meaning of the word gpringse chiefly from its apsociation with the First

World War when dishonesty and mieleading prepaganda vere frequently

employed by various governments and groupd. The term first cams into

usage with the formation by pope Gregory XV in 1622 of the Congregation

of Propaganda, an organization devoted to spreading the Catholie
faith.é The word propaganda later oamd to be applied to any organization

got up for the purposs of spreading a8 dootrine or a point of view; then

1t was applied to the dootrins whioh was being spread; and lastly to
ing the doctrine.

tho methods employed in spread
The Standard Dietionary by Funk and Wagnalls dofines

nagfforte directed ayatematiosuy toward the gain of

for an opinion or 8 course

to influonce people’s attitudes
are ag old as haman history.

propaganda ag

publie support
EfLorts

opaganda,

not always called pr
¢, Oreege, for oxample,

ge to propsganda and gounter-propaganda, with the

of action.*
and opinions, though

In ancien differences in political and

socia) 1esues gave ri

s

6, Talk It OVer,

National tnstitate of Sooial Relaticns, pe2.

-
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theater, assembly, and religious festivale playing the role of our

newspapers, radio, and movies of today.
If we accept the dictiocnary definition, we can say that

propaganda is used by demagogues as well as honest men. Propaganda

may appeal to the emotions, the intellect, or both, I! may be seincere

or insincere, honest or dishonest, selfish or altruistic, truthful or

misleading. Fropaganda may be used to promote prejudice, tyramny, arnd

wars as well as democracys brotherhood, and paace. Propagande, in

other words "may be good or bad = depending on its purpose, on whether

what is said is truth or falsehood,
Ho matter how propagenda is defimed, the

the use to which it is put, and the

results of its usaga.“7

principal point is not to be afraid of it. Those who spread an un-

reasoned fear of propaganda base
notion that propaganda by ftself governs public opinion.

their fear of propaganda on the

unscientific

The truth, howaver, is that propagenda ie only ors of the factors that

influence public opinion.
pablic opinion in Europe is determined primarily by the

and shelter. The fandamental urge is to recover from

struggle for foed
to rise up out of the ruins. By nature,

the wreckege of wBls
prefer personal freedon to die
gpeech to suppression. Yet, wherever there must be

Europeans tatorial restrictions. They

prefer freedom of

a choice botween economic security and personal freedom, there ars

extremely strong pressures to give precedence to econcmlic seourity.

T S ——

7. Ibido’ Pe 3'

——
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There are meny Europeans who in a greater or lesser degree have
adoptad the mechanisms of Socialism. Idealogically, -homver, this
group of paople adhsres to the American conception of liberties and
human rights. Thus, the short-wave radio plays an important role

broadcasting to informed groups as well as to large areas of ignorant

and prejudiced groupsS.
%e Pind ourselves engaged in a new kind of warfars, a battle
for the minds of men. ©Cold war®, it is called, tat it is waged with

heated words. In this paychological warfare we sge two basic elements -

the threat, or appeal to fear, and the bribe, or appeal to cupldity.

Psychological warfare aims at the undermining of a people's confidence

in its cause, its leaders, and itgelf. The purpose of spreading

information is to promote the functioning of man's reagon, However,

the purpose of propaganda is to mobi
that they will dominate his reason. Yet, this doss not

iige certain of man's emotions in

such a way
th evil deslgn.

ary that an informational agency should be

necessarily mean wi

It seems NeCess
set up, The function of such an agency should be to disseminate truth,

that is to make available facts. It should enable as many psople as

individual judgments on the basis of
On the other hand, a

possible to form their own

relevant facts and asathoritative opinion.

propaganda agency is almost the exact oppositer it is not to inform,
but to persuadee. It must disseminate only such fact, such opinion, and

guch fiction as will serve to make people act, or fail to act, in tha

desired way.
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It so happened in the last war and during this perioed, our
best weapon has been the iruth - at least most of the time, since some-
t,imes knowledge would have aided the enemy during the war. Today, we are
trying to combat aggressive propaganda based upon lies and distortions,
Yet, our programs based on truth will win for us the confidence of

peoples and all nations.




CHAPTER IV
PROBLEXMS OF COHTROL AND SUPPORT

The government as well as private enterprise hava their

problems of control and support. This chapter deals with some of these

problens,.
The goveramant's role in communications can be claseified

undar four headings = gowmmnt as a restrictive agency, government

as a regulating agency, government as a facilitating agenoy, and

govermuent as 2 supplementary agencye
As a restrictive agencys the function of government has been

to keep cartain things from the minds of its citizens or any paople.
During the last war, the United States government had to play such a
role since information about certain things mizht have aided the
ensmy, Today, however, gince it has proven to our advantage to tell
the trath in our broadcasts abroal, the government's role as a

has been rather small. YTet, this is certainly

restrictive agency
¢ freedom since our anceators fought

keeping with our principles o
effectively against the restrictive activitiea of government,

The second function of govermment is that of a regulating

The guestion {nvolved in this second function is whether the

agencye.
government may lay down the rules of broadcasting which will promote

“cmmieatims ani Government®, Communications in
8. Stebert, 717 gniversity of Illincls Press, 1955, S

Modern SoC t.z,
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rather than obstruct ths achievement of our communication objectives,
Rowever, it is possible for the government to engage in regulatory
astivitiss which give promise of agsistance in achieving our communieca=-

tion objectives, but these regulatory activities should give aa wide a

berth as possible to information content.
The third role is the fanction of government as a
facilitating sgency. The government could well afford to give assistance

in the intersst of a peaceful and productive society. The Tacilities

for broadcaating could be providsd by the government. The suggestions

made by The Commission oD freedom of the Press in the "Report on
Internationsl Mass Commnication®
facilitating agency.—"the plan calls for the immediate formation by all
can companies interested in international voice brosdcasting

shows the government's role as a

those Ameri

of a nonprofit, ponexclusive,
of the federation of a code of standards

federated association; the voluntary

adoption by all the members

covering the program material and sdvertising; the selection by its
of a chief executive of the federation from outside

board of directors

the industry's ranks and wi
and knoaledge of foreign affairs,

1o the constituent companies and for sn-

th an established record for pablic spirit,

intesrity, clothed with full asuthority

for allocating progras time
forcing strict compliance with the code. Governmant censorship of

individual scripis gnuld be prohib
b
pericdic 1icense.”

1ted by statute. The companies would

be subject to 8

9, Ehite, Llewellyms Paoples Speaiking to Paoples, University of Chicage
Press, Chica#0» 194Gy Pe FHe

e
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The fourth role of government falls under that of participant
of cormunications. This means direct contact betwsen the govermment

and paoples through governrent instruments. This is the role played

at the preseat tima.
The main difficulty in private cwnership of comsunications 1is

the economic problems involved. Phis is certainly in the case of WAUL,

since the station depends entirely on private contributions. There are

many reasons why the economic problem bocomes very important in regard

to private control of cormunication media. One of the major reasons is

the fact that there is a major technological revolution still going onm.

Thus, large capital jnvestments are imperiled as new techniques of idea

transmigsion are being perfected. Thers is also a certain social

responsioility jnvolved witn private ownership of communications. This

i8 to convey information without distortion. This requires the hiring
of people trained in this 1ine of work. As a result, the private owners
must race the problems of soaring costs. Under our present system, the
responsibility for solution of these problems reats upon these private

owners.
In the following pages s0me of the excerplts from Public
Law 402 are quoted. fhis was an act to promote better understanding of
the United 3tates among the
ve international relations (Unite

act of 1940, approved January 27, 15L8).

paoples of the world and to strengthen

cooparati 4 States Infornmation ard

Zduoational ixchange
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Leggalation

10
Excerpts from rublic Law 402
Sec. 2. "The Congress hereby declares that the objectives of

this Act are to enadle the Government of the United States to promote a

botter understanding of the Unltzd Jtates in other countries, and to

increase mutual understanding betwen the psople of othor countries,.

Among the means to be used in achieving these objectives ares

(1) an information service to disseminate abroad information about

the United States, its people, and politics promulgated by the Congress,

the President, the Secretary of State and other responsible officials of

Government having to do with matters affecting foreign affairsj

(2) an educational exchangse service to cooperate with other nations

(a) the interchange of porsons, knowledge, and skills;

(b) the rondering of teehnical and other services;

(¢) the intercnange of developmants in the field of education,

the arts, and the sciences.”
In carrying out the objectives of this Aet,
pation of the Unitad States in the

Sece 3o °
jon concerning the particl
its organisations and functions,
Secretary ig authorized when he finds it

informat
shall be emphasized,®

United Eations,

5BCe 501‘ *The
appropriate, to provide for the preparation, and digsemination abroad,

02, 80th Cong., 2nd 8865« An Act to promote the better
o m;iitggiﬁg of the United 5States among the peoples of the world
pative international relations (United

trengthen ¢o0pe
gr:d;tz: ?afo?gauon and Educational Exehange Aet of 1948, approved

e —
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of information about the United States, its people, and its policies,
through the press, publications, radio, motion pictures, and other
information centers and instructors abroad., Any such press release or
radio script, on request, shall be available in the English language at
the Department of State, at all reasonable times following its release
as information abroad, for examination by representatives of United

States prees associations, newspapers, magasines, radio systems, and

stations, and, on request, shall bo mede available to Members of

Congress.”
Sec. 502. "In anthorizing international information activities

whenever corresponding private information dissemination 1s found to

be sdequate; that nothing in this Act shall be construed to give the
ly in the production or sponsorship on the air of

Dapartment a monopo
short-wave broadcasting prograss, or a monopoly in any other medium of

information.”
Sec. 601.
(1) United States Advisory Corzmigsion on Information.... and

) United States advisory Commias
provided in section 602, The Commissions shall

sPhere are hereby created two advisory commissions:

(2 ion on Educaticnal Exchange... to

be conatituted as

formulate and recommend to the Secretary policies and programs for the

carrying out of thig Act: Provided,
{on shall have no authority over the Board of Foreign

program created by Public Law 584 of the Seventy-

however, That the commissions ereated

by this sect

Scholarships or the

enacted August 1, 1946, or the United States National

ninth Congress,
Commigsion for UWOOQ




CHAPTER V
WROL

WRUL was born from the vision of Walter S, Lemmon. During
World Gar I, Lemmon was a Navy lieutenant, later he was assigned to
Woodrow Wilson's peace ship, the (Gsorge Washington. At the conference,
Lemmon saw that the delegates stocd on no real basis for understanding.
He realized that something ravolutionary would have to b done if people
of different outlocks, cultures, and customs wore ever to be brought
together in mutual understanding.

As he tent on to make his own fortune as a radio inventor, he
kept nursing the dreaz that radio could ba used to further world peace.
Then the 1930's brought short-uave broadcasting to popularity, hs

built his own transmitter on the South Shore near Boston (1935).

This proved an exce
which rsdio waves can be boamsd around the world from there., Another

in this location was the wealth of programming material in
Out of the educational programs, gotten up with

1lent location because of the ease with

advantage

near-by universities.
the help of Hervard, Magsachusetis Institute of Technology, Boston

University, and Hount Holyoke,
nWorld Radio University®.

was speaking directly to thirty-one countries
ommonwealth Avenno in Boston,

came the station's first three call

letters and name,
8y 1939, RUL

in twenty-four home studios on c
During the war, children transported from their bombed homes
in Zngland were brought to wiUL station to talk to their parents. The
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Christian Science Monitor prepared a daily news broadcast especially for

people in the war and occupied areas. College professors gave practical

advice on how to live on 1imited diets.
These activities gave WRUL the name "Friendship Bridge®". By

1942 incoming mail was running at the rate of 20,000 letters a year,

some were smaggled out of cccupled zonea. Letters were supplemsnted by

vigits from Zuropeans who escaped the Hazis and made it a point to drop

in on VRUL when they arrived in America.

Poward the end of 1942, the Unitsd States Government finally

re-lized the immense value of the ghort waves and took over WRUL along

with all other short-waw transmitters. The programs were directed by

¢ war Information and tha State Department. Then in
n bsgen its om prograzminge lemmon reopenad

the Office o

Fobruary 1947, WRUL agal

his Boston and Hew York studios.
and leases 80m2 hours every weeke.
BRUL received generous grants from the

Howover, the State Department uses

the station

Before the war,

Rockefeller Foundation and the Carnegle Endowpent for International

Poace, WHUL 1s now trying to stand
g to make 8 gsmall annual donation,

mmon describes as a non-governmental, private

on its own faet via a drive to gt

100,000 American Soms 2000 are already

contributing to wbal Le

defonge of the Amarican way of life.

A pew studio has besn openad in Washington,
will lend added wight to

Broadcasting

apital, LemmoR belisves,
to the nations abroad, especially those behind

direct from the C
the words we pound home
the Iron Curtain.
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¥RUL zives daily proof that truth is the most potent weapon.
With knowledge and with facts aboub Zmerican cultare, science, industry,
and spiritual heritage, the World Hadio University breaks the barriers
of prejudice and international misunderstanding. Its objectives are

cortainly worthy of followlng even by ocur Internstional Broadecasting

Division. These objeectives according to the *¥orld Wide Listonor® are

age the spirit of international urderw

%Po foster, cultivate and encour
individuals throughoat

standing, and to promote the enlightenment of

the world., To develop, produce and broadecsst programs of a cultural,

educational, artistic and spiritual naturs,
programs throughout the world. To

and to arrange for the

interchange of constractive raiio
study, develop and disseminata radlo progrems which will enhance the
cultivation of spiritual values, and tend to promote the growth of

individual character.” This is a part of America's answer to the forcea

of intolerance sbroad.




CHAPTER VI
YOICB OF AMERICA

During the war, to f£ill a specific and vital need, the Voice

of America was established under the Office of War Information and the

Office of Inter-American Affairs as part of their international

{nformation activities. The Voice of Americals gservices were valuable

during the war in projecting news to the allied as well as to ths sub-

jugated nations.

on Aagus?t 31, 1945,
on and the Office of Inter-Amarican Affalrs

the Voice of America was transferred {rom

the Office of Tar Informati
by presidential orders to the pepartment of State. Later 1t was
information and cultural program. The basioc

incorporated into thelir
by President Truman's directive:

policy of the program Wa&s 1aid down
pt to outstrip the extensive and groving

"Thig governzent will not attem
Rather it will endeavor to see

information programs of other pations.
peoples receive & full
cies of the United States goverament, "L

ans were continued under the State

to it that tho other and fair picture of Azerican
l1fe and of the aims and poll

After the war, the progr
sdvertising executl
state for public Affairs,
He retired from his goveramsat

ve William Benton, then

Department directione
wag bahind the Stats

Assistant Secretary of

Dopartment's information divi
cut the VYolce ap

aion.
propriation 8o gharply.

Position after Congress

B
aly 1947, ?3hort Weve of the Future®,

J

11, Curmnt Hiswr % wiw
E. FO;“E!’E) Pe ﬁo

-



-22 -

Therefore, President Truman nominated George V. Allen, former

ambassador to Iran, to succsed Benton,
Obvicusly, the Voice of America is far from perfect. TYet,

the policy makers of the State Depaertment as well as the law mekers im

Congress should take a more sympathetic and understanding view of short-

wave radio, Then and only then can the Voice of 4merica play its full

and proper role in bringing countries to understand and accept our

policies.

In Joly and Aagust of 1950, the Volce of Amsrica was broad~

Czech ard Slovak, French, (erman,

casting in English, Arabic, Bulgarian,
Greek, Hungarian, Italian, Persian, polish, Russian, Rumanian, Spanish,
portugusse, Chinese, Indonesian, and

Turkish, Ukrainian, Yagoslav,

R

Korean,
he English progrars are as follows:

msic, (daily) Report from spericas News Features, (Sun.) Radio Forum,
) Womsn's World, (Wed.) Arts and Latters,

) Business High~

A typical 1ist of t

(Mon.) Economic Survey, (Tues.
(Thurs,) Labor Roundup, (Fri.) Farm Repords and (Sat.
lights and ECA News, fpinity Choir, fun with Nueie, American Journal,
Hore are the Answers,
an Gound Table, Invitation to Learning,

Carnegie Hall, Radio Amatesurs

Make Believe Ballroom,

United Nations Review,

croﬁﬂ-ﬂountry B.S.844 Americ
ade, Adventures in Sc

2
on P&rmol

Your Hit Par ience,

Program, and Books

e~
h Edition, July-August 1950,

12. The Yolce of Americs = Englie

-
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Impressive evidence has come to the atiention of the State
Department indicating the effectiveness of our "¥Yoice of Ameries®
broadcasts, When ¥adam Kasenkina leaped from a window of the Soviet
Comsulate in New York on August 12, 1948, news was beamed alwost
immediately to the UeSeS«Re General Smith, then Amsrican Ambassador to

the U.S.S.H., reported that this news became common xnowledgs in Moscow

within a few minutes.13 Very significant was the gtatement mada in

January, 1549, by a Soviet propaganda official at a meeting of lawyers

to the effect that since' the B.B.C. and the “Voice of America® began
their broadecasts it had bacome more difficult to indoctrinate Soviet

people in the Marxist-leninist jdeclogyes

Far more impressiva, however, is the Soviet government's
Beginning in the summsr of 1947

reaction to the "Voice of Amsrica”.

with a sharp attack by the famous writer Ehrenburg, the Soviet press

d a stream of criticism of
1949, a gigantic "Jjemming® operation began.

and radio carrie the "Voice of America®

broadcasts. On April 2l,
stimates, this operation evea at its

According to official American @
sore available at that time

oyed more transmitters than

beginning empl
Thege Soviet reactions testify to the

15

to the "Voice of fmerica’.
public and the Eremlin in our broadcasts,

interest shown by the Soviet

They lend force to the statement made by the U.S. Advisory Commission

St ————

13, "palsshoods fussi
The Saturday Even

15, Sos popartment of State pablication 3840, "Cultural Relations Botween
the United gtates and the Soviet Union,® releassd in April, 1949.

a's Sharpest Weapon®, Lt. Oen, Walter 3edell Smith,
ing Post, December 3, 1949, p. 26,

e
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on Information in its first semi-annual report to Congress, dated

¥arch 19, 19549: “"The Voice io heard and it is effestive. It i5 -
effective partly because it tells the poople the trnt-hw.....mim

becauss it brings hope and encouragement.® The report added: "The

Voice of America reaches millions of Huaslans today.... without this

media our battle would not be a contest, even 2 losing one, Ue wonld

lose out entirely and only too quickly....”
Any analysis of goviet Radio programs quickly discloses a

g in basic techniques, line, and objectives,

repatitious samenes
Thas, Soviet broadcasts are constantly derogatory of America,
personalities. In a four weekst

its policies, its soclety and its
analysis of ﬂoscow'a prograss poamed to the States, Washington officials
could not find one good word expressed for thig country. America is
undemocratic, militaristie,

regularly described a3 {mperialistics

converselys
small and weak. After months of

reactionary and uncultureds the USSR ie always the only
true democracy, the real friend of the
one comes to only two possible coaclusions,

listening to Radio Ho8cO¥»
try to win Asmarican listensrs then

ptary knowledge of human psychology.

If the Kremlin's intention is to

the Politburo has mot eved an eleme

One doeg not call 8 coun

try a 1lian thief, and 3 bully and expeot that

if the Kremlin's purpose i{s to build up

Yot,
to wall off Russia from the rest of the

country to be friendly.

hostility, fear and suspicions

S t———cty
i?, E;&g;ia vs America OB the Air®, Feal gtanford, The American
Eﬂemury 191&?-

-



world, then, of course, Radio Hoscow is aiding in that purpose,

Is "Voice of America® Broadcast Beeded to
Combat, Com@unism?

To present a cross section of public opinien as to whother
Congregss should appropriate funds to continue official foreign broadeastsg

The United States Hews, Hay 30, 1947 asked forelgn experts and others,

AN
AN

thisz queations
"Do you feel that the State Departaent!s 'Voice of Americal

broadcasts to Russia and other countries are nceded in combating spread

of Communism?®

A.A. Barle, Jr.,la Aasistant Secretary of State: "The Stats

1Voice of America' broadcasts are essential not to “combat
and rive a troe

Department's
but to defend America from foreign atbtacks

| Communisn",
!
; picture of this country. Without it America would be 3 great country

lacking sach expression. Private broadcasting cannot do this jobs
} Government subsidy would be peeded, since there is not adequate market

to sustain the program.

past mistakes in the program can and undoubtedly will be

corrected.”

| HoRe Cast.le,19 Secretary of State 1931-33: "Certainly some

mathod of informing the world a8 to the true sentiments of this country

is very important, 38 a deterrent for the spread of Comrmnism., WVhethsr

the State Department broadcasta accomplish this I have ns waana of

e v

18, The pnited States Hows, "Guestion of tha Weak", p, 22,
19. T5i4.,

e —
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knowing, Some of them have been stupid, but it is only the stupid
ones we hear of. Host of them probably have been good ®
Ralph Rarton Perryfomeeaaor of Philosophy, Rarvard
s "o have repeatedly proclaimed to the world that we consider

be essential to the peace of the world,

University

our democratic institutions to

and to afford the best basis for the wlfare as uwsll as the personal

freedom of all peoples. I share this belief, not poastfully, but with

the reservation that our practice does not always msasure up to our

profession.
1 further believe that the proper way

institutions abroad is not by military oF economic coercion,
while at the same time informing

to spread out
but by

perfecting these institutions at homes

the rest of the world about them.
tYoice of America' is designed, as I

The State Depart.ment's
gely this purpose,

public opinion.”
¥inister to Poland: °I do

understand it, for preci and should, therefore, be
supported by Congreas and by

Arthur Bliss Lane,
1Yoice of america! broadcas
rence and difficulty of obtaining proper redie

21 Pormar UQSQ
tg are peeded to combat

not fagl that the

Communism., Dus to interfe
viet domination, broadcaste do not reach

equipment in countries under 50
a eufficient nuwber of 1istenerse.

it tactless,
American way of 1ife, namely democracy, when

i consider to say the least, to attampt to

educate these people in U8
g has beep deprived b

thair dcmination by Soviet Union.”

that vory democrac hem through our sction in Yalts,

which has resulted 18

21, Tbid.
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David lNelson Rowe, Assoclate Profassor of International
Relations, Yale University: "I definitely believe that the 'Voice of
America' broadcasts to Russia and other ocuntries are nseded in combating
Commnism, We cen rely evorywhsre upon tho basic friendship of the
paople for us, but we must not allow hostile Communist propaganda
to go unanswered., Ve can pierce the ‘iron curtain' by radio, and in
ny opinion, it would be a great mistake to insist upon financial savings

at the cost of sacrifioing direct official radio contact with our

frionds in Russia and elsewhere.

From long experience abroad,
I urge continusd appropriations supporting the

I testify that Amorica's mogsage

has a universal appeal.
State Department foreign redio vroadoast."




CHAPTER VII
CORTERT OF PROGRAMB

A listemer tuning in on the VYolce of Ameriea broadecasts last
Hay 1950 would have heard some of the following items: Arturo Toscanini
orchestra; the story of a meurotic dog
dtjake-Believe 3allroom”; A talk about food

conducting the NBC Symphony

called Nick; Martin Block's

in the United States by an Austrian woman who had marrisd a soldier; or

a talir on new United States glasemaking techniques. (For a more

complete prograa see Table I.)
of Voice of America news is

reporting fashion. 7he propagands part of the program is done by

The bulk handled in straight

political talks, dramatic foatures, and aghirttails®, i.e., short

end of news broadcasts.

comments taciked on the
e of America prapagandiets are natives of

Most of the Voic

agt. The Volce of America programs

the gountries to which ey broade
mperaments of the rece

e sentimental and flerce

{ving countries. Usually

follow the national t@
1y naticnalist, the

1€ the paople of & countsy 2
a tendency to be tha
ograms most effecti

Programs have ¢ way too.
ve series was "Where Are They

Jne of the pr
¥y could collavorate @ith the Comsunists.

Now?, on men who thought the ”

These are some samples pased on Jab Hasaryks

S eremce——

22, Typg, May 1, 1950s P 22.

-
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"Has
aryks I am convinced that if the Western demoeracies stick to the
old rule, live and lst live, no insurmountable difficulties

will bs emountared in this directioncssese

¥arrator: Charles University - the faculty dismissed.

msagz Live and 12t live.

Narrators Czechoslovaic students fired upon by Comrmunist police.

¥agaryk: Live and let live.

Narratops All Czechoslovak nowspapers put under the Communist Ninister

of Information.

Hagaryk: Live and let live.

(A drum begins to roll.)
¥arrators Schools - Communist. Police = Communist. All Pragus, all

Czechoslovakia, dominated by a ruthless pressure.

Hasary-: I am convinced that if the
1ive and 1let 1ivOecseee

old rule,
ow? Whore is Jan Yasaryk?

Wegtern democracies stick to the

& voices Bbare is he n

Harrator: Dead. By his own hand.®

ortant job the Yoice of America does 15 to report

The most imp
on United States lifeé. Phe 1isteners learn 3 great deal about family

1ife where the women like careers,
go learn about scientific
rioa manages Lo convey the bresdth and the vigor

vut are good mothers and wiveg, too.

The 1igteners al progress in the United Statss.

Usually the Voice of Ams
of the Aperican land. A recent {nstance was the dramatiged history of
The piece ended with this moving passage which may

the Migsouri Valleye

-
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seem rather trite to us in the United States: 9“Ths great buffaleo herds
of yesterday live only in the songs of the West now, and where not long
ago there were log cabins and small settlements, modera cities bloom -
Kansas City, Omaha, Bismarck and all the others., 3ridges cross the
vinding river, carry trains and automobiles from one bank to the other.

The beaver has crept away, but men have built new dams - dems which tame

the onece treacherous river and produce power for the farmer's lamps.
Peace, long~fought-for peace, has gettled over the Missouri Valley, and
this time it will Zl.ae';n‘,."23
One of the current prograad this year whi
nJo Stafford Program®. Assistant Secretary

ch has attained

great popularity is the
jt as followss 8Tt is essential to reach the

Edward %, 3arrett oxplains

youth of the world with the true &
will be the leaders of tomOrrov. The Jo Stafford

tory of American demoRracy, since it

18 todayts youth who
it attracts such listeners to the whole of

Show is valuable in that

the Voice of America program.”

This great attrastion 1g exp
t them overseas in the last war.

ords and bsoane interested. Since ¥iss

jained by the fact thal American
The
soldiers had msic 8eD Buropoans

heard a great many of the rec

Stafford was the soldiers' favorite 8
and bscame interested in
and private life are invulnerable to

inger, the children heard a great
her. Sho is a perfect medeal
dea) of her music pe

for youth since her poraonality
attack by the mugeianse The gineerity of her volce apparently pats
—————
230 Ibid, 78
« Collierts, April 2l 1951, Do [0
et

-
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over the propasanda as well as the songs, and the Voice of America has
been able to use her to convey mossages. Daring an interview of a
young broadway star, Richard Soff, ste managed to work in the key
points of the plot of the play in which Seff is appearing. The play
happens to be anti-Communist drams, “Darknsss at Noon", the psychologi-
cal study of the mind of a Red official who beonfesses” in a Commmist
purge trial. Every week, Jo Stafford asks her listensrs to write

letters in English on the subject, "¥hat Aspect of Life in the

United States Interests Mo Most®. Bvery week the uriters of the bast

lotters receive a Jo Stafford record album from the nearest embassy

or consulate.
Ome very interssting po

is that every request made for a pon pal is
The Offics of Education sende the lstters

int about the Jo Stafford program
turned over to the United

States 0ffice of Educatione
te to those pupils who are Jdo Stafford

to sechool teachers to distribu
ationships, 8o our children

fangs, The idea is to start pen pal rel
ng about American democreacy to their fr

%RUL Program Content

Amsrican working men are projecting a true picture of this

way of 1ife to people of Buropde
of the rest of the world why thay like

cunteract the Soviet propaganda

will be telll iends abroad.

nation's democratic The workers of

Amarica tell the workers

imorica, They are trying to ¢
ngapitalistic slaves’, In this way,

portraying the American workers 88
picture of the nation on the program “The

WAL yrjes to show the trué

People Speak®.

T ——
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Another inspiring program broadcast by this gtation is
the Lowsll Institute Series, telling “History of Civilization® and
These programs are in lecture form and are
%The

"Science in Your Life®,
Prépared and given by professors of nearby universitios,
American Business Bulletins" are straight repcrting style on current

8tock market prices. "“The International Friendship League® is noatly

for pen pals. In this way, American children show examples of

democratic living to their pen pal in Europe. The two musical programs

are “Dinper Music from Sack 3ay® and "Boston Tune Party”. Both these

Programs feature current and semi-classical msic requested by ths

listeners, The two naws broadcasts are “Lowell Thomas Hews" and "The

Yonitor Views the News®,
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‘ TABLE I
JOICE OF AMBRICA PROGRAY LISTINGS

Service to Burope and the HMiddle East

BRGLISH
N T"mb Prograss
1545-1600 Husle
417 ¢
l_500-16].5 Progrem Preview and Masic

1615-1645 (Daily) Report from Amsricas Hews Peatures
(8un.) Radio Forum

Beoncmic Survey

(Tues,) ¥Foumen's Horld

) (Fed,) Arta & letters

| (Thars. )Labor Boundup

%Sat.; Basiness Highlights & ECA Newa

X San.) Trinily Cholr
el-1700 guion.-?ri.) gsic

,) VoA Talks
Hooans ggol:.-)-sat.) Aserican Journsl

.) Onited Hations Review
15175 (ggg.; flere Are The AnSwore
) Hake Bslieve Ballrocm

(W@d.; Crosa-Coustsy, UeSele

e
nppe Voles of smerica - English Edition®,

% Yorld Program 3cheduloSs
July-August 1950, pe 13e

\ /
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TABLE I (con.)

Prograng

Timo
1715-17hs (Thars.) Amoricen Round Table
(con.) (PFri.) Invitation to Learning
(Sat,) Your Hit Parade
1745-1800 gg:g.‘).satﬁx)ivgz::rea in Selence
1815-1830 Yusic
1830-1900 Repeat of 1615 programs
19001915 (Datly) News & Commentary
o Amatours Progran
1915-1930 fg’;:l) ‘ aﬁigomntators' Digest
(sat.) RHadio University
gl Americana
1930-2000 ggnog:; micd Voorhses Orchostra
(Tues.) American Parm Progran
(Sod,) Husleal Americand
(modern coTposers
thura.)Howard Barlow Orohsatra
(Fri.) Carnegie Hall
(Sat.) Books on Parads
— th Talks It Jver
2000-2015 gg:::li?r{?‘; goport From Washington
(38‘5-) Reporters at Work
N at of 2000 programs
2045-2100 Rope
o at of 2000 programs
2100-2115 nepe
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TABLE I (con.)

Time Prograns

2130-2200 (Daily) Uows
(Sun.) American Viewpoints

(Bon.-?ri.) Pregs 0pinion
(Sst.) Contemporary Thought
(Daily) Headlines = Sign Off




TABLE II

WORLD WIDE BROADCASTING FCMEI'.‘OA‘i‘IQE!§

Yon, Tues.

Yed.,

Thurs.

Pri.

Sat,

Sun,

(Second Sumday each month, the European Transmission will be a broadeast of a Christian Seience Lectar
h:00 P.M, Eastern Daylight Times

20100 Oresnwich HMean Time
Duteh Datech Dateh Norwegian Norwogian Danish Musio for
Interviews = latheran naws Interviews Greetings Orestings Inspiration
215 P.¥, EDT 20515 ONT é
Lowell Inter- Rorwegian Swaedish Lowell Christian
institate national Interviews Lutheran TnstRute Secience
ory of Priendship Program Sclence in Program

Civilization Lsague Your Life

L:30 P.¥, EDT 20:30 oMY
Lomell The The People This is The People English
Tnatitate ¥onitor Speak; America: Spealk; Luthoran

of Jiews the Amarican Intarviews Amsrican Program

Civilization Hews Living ‘ Living

# Basie Program Schedule, Hay 1950.




TABLE II (eon.)

Mon, Tues, Yied, Thrs, Pri, Sat, Sun,
kikS P, BDT 20345 our
Amsrican American American Amarican American The Paople Bnglish
Business Business Business S8asinesa Busireas Speak; Iutheran
Bulletin Bulleting Balletinsg Bulletins Bulletins American Program
Living
an Transmigsion Brds at 5300 P,Y¥. EDT - 21300 ONT
Latin amrican Tranemission Begins abt 7300 F.M. 50T - 23100 GM4F
7‘00 P.H, EDT 23800 auT
Arerican Azerican Amarican Amsrican Amarican Lowell Husic for
Business Busineas Busainess Business Busineas Tastitute Interpreta-
Balletins Bulleting Bulletinsg Bullating Bulleting Selence In tion
Your Life
7:15 P.¥, EUT 23015 out
Dinneyr Dinner Dinnor Dinner Boston Tune Oreatagt
Hugic from H¥asic from Basic from ¥usic from Party Story Ever
Baock Bay Bogk Bay Beck Bay Back Bay Pold




TABLE II (con.)
Hon, Tuesg, Yed, Thurs, i, Sat. Sun,
7130 Pu, EDT 233130 oy
Dinner Dinner Dinner Dinner Boston Tung Christian
Haslc from ¥usic from Msic from Yusic from Party Science
Back Bay Back Ray Sack Bay Back Bay Program
TshS P.M, wDT 23145 o
Lowell Lowell The Lawell Lowell Pan Greatest
<Fhonag Thomas Beonitor Thomas Thomas Ameriean Story Bver
'?am Hows Views Rews Rews Kews Progran Told
Latin American Transmicsion snds at 8:00 P.H, EDT - 2}4:00 auT

The ¥orld viide Broadeasting Pourndationt

Buropean Transmission: WAUL - 1 15.35 Mogs,

Latin Amorican Transmission: WRUL - 1 15.29 Megs.

17.750 ©
m - 5 11.?9 o

WL - 44

19.6 Maters

25.6

8 Prograns are hoard ovér the following stationss

19.6 Moters
16,8 &

(Programs are in English, unleas otherwise indicated,)




CHAPTER VIIX
PHEYSICAL PACILITIES

Radio is much less oxtensively devaloped a3 a means of mass

commanication in the Soviet Union than it ig in the United Statas.

Aecording to Shayon, there are fewer than seventy-five receivers per

thousand of population in the U.5.S.3. in comparison to the rate of up
to two hundred in many European countries and four hundred and tuanty-

25 However, as Shayon goes on to say, 8¢ per

five in tho OUnited States.
st of radio sets

cent of the equipment in the Soviet Union doea not cansi
at all, It is wade up of wired speakers with each speaker connected to
er of a wired spealer cannot freely taune

a8 central exchangs. The ©
He can hear only those

in or the alr waves to seleot his prograsS.

Hevertheless, there are several million

Programs piped ovor ths wires.
asts. (See Table IV

€6t8 1n the U.S.S.R. capable of hearing oif broadc

at the end of this chaptor.
such as party members,

mo8t important groups of the Soviet population,
It is important, thorefore, that

intellegtuals, and leading workerse
scmall potential audiences

oW programg reach this
ts communications

The U.S.S.R. apends hugs gums of monsy oa i

cmpetent teochnicians and the best
cal warfaree gritain provides

the nation cab afford to

front, It also enlists its most ©

tnagingtions for the Jjob of payoholoel

the BBC with excellent pacilities. 5till,

\ m Sha )
. “Burope and the Voice of america” by Robgﬂlgaa.s yon,
Satarday Review of Liters®i™s pebruary 3s

\
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spend roughly 312,500,000 a year for the BEC. (See Figure I on the
amount of tims of actual broadcasting. Englasd leads Russia).
As for ths Voles of Amsrica, its £11.5 million budget

Prevents it from employing the top broadeasting talent available in

the United States. Although the approprietions authorised by the
Bighty-first Congress were the most genercus yot made, it is clear that

the United States is not sponding as mach as it can afford for the

vital paychologicel third front of the dofense of fresdes, In addition

to the offictal Yoice of America, non-governmant organizatidas also

contribute to the propaganda cutpute. The World Wide Broadeasting

Foundaticn in Boaton, Hassachusetts broadcasts an hour and a half of

English-language programs daily o fifty-eight countries, Another
Radio Free Burops, went

Private Amsrican broadcasting organigation,
26
1950, in Frankfurt, Germeay.

o0 the atr for the £irst tims on July 1l
ilungary, Rumania, apd

Czaonoslovakia,
asts sevanandahalfnoureaday-

ng April 1 it will operate

It addregses itsel? to Poland,
Bulgaria, Rraiio Free Europe broade
Beginni

2 now medium-wave transsitter in Hunich, addreas
rope is unhsaspersd by diplomatic

t the Voice of Amorica, am orgm
pacple doing the broadeasts

an hour and a half to each countsye
ing itself exclusively

0 Caaghoglovakia. fadio Pree Bu
mbitio&a, and it can say things tha

The

°f the state Department, cannot 8aye
apd thinking according to car

"1 be pgericans - actings gpaakings
demoerayq way of lifee

\
2. Iy

\ e
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The Volce of Amorica broadcasts emanating in Hew York are
relayed or re-broadcast in Europe by the Pollowing services: The

British Broadcesting Corporation, The American Relay Bage in Europe

(Munich), Radiodiffusion Frangaise (Prance), Redio in American Ssotor

(8eriin), Information Service Division = U.S.
(Germany), Rot-feiss—kot (iustrian Redio Network),

Army of Occupation

Radio Audizioni
Ttalia~Italian Radio Hetwork, and Gresk Hetworike

are relayed or re=broadeast by Honolulu
g0 Network in China, and
in Latin America by the

In the Far East they

and Hanila, a number of stations of the Chine
rangent Network in Korea;

ths U,5. ¥ilitary Gove
proximately 12 indepondent stations in

Buenog Aires Raiio Hetwork and ap

- varioug Latin Amsrican Countried.

eas Diaf.ribntion unit supplemnts the actual

granch by providing
to the offices

The Overs

broadcasting prepared by the Program Operations
pts and prograi notes,

t and Hiddle Easl,
pointe for re-broadcast

Pecordings, together with the seri

and the Far

in Europe, Latin Ameries, tne Near 533
seveaty-f1v@ distribution

This service gons
stic coumarcial broadcasts prepared

East making a total of
ists of recording

o mediym wave by foreign gtationde

both the opiginal broadcasis and dom2

bution ovarseas. This service makes it possible

8pacifically for distri
nrough direct broesdcants.

to reach a wider audience than may 0o roached t
pusic transcriptions of all

to Bombay, Indid

gran notes = 78 diske
appig Land and Ite People®, “Here

¥or Wlﬁ,

- are sant monthly. In
tyres together with pro
&ddition, radio seripts entitled

ire the aAnguers?, "Radlo porun’ s

"Universiiy of the Air®, and special

\
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events interviews are furnished on a recurring basis for local
production. A monthly report from tha American ZImbasay, Bombay indieaws#
that "All India Radio" scheduled thirteen prograzs using the abowe

recordings for a total brosdcast time of nine hours and fifteen minutes

in one month,

The following are examples of recorded programs sent %o Raome,

Italy: #a{ Vostri Crdinpi”, & half hour "question and aaswar progran®
four programs a month played over Italian networks. "Hadlo University”,

a fiftsen minute talk program dealing with scientific, economic, and
cultural topics; eight programs at ons quarter howr each sent regularly
each month and used by the ltalian networks. npancrama DAmerical,

ro~-broadcast waekly,
am broadcast every othar waek.

totalling one hour a

a fiftoen minute program
In

Menth, A half-hour musical pros¥
special programs
interviews, and

guoh as the "Boy's Towm Choir®,

addition to the above,
pews are sent each month,

a8 hal fohour dramatised show,

of tho American gubassy, Rio de Jansiro, Sraail

4t the request
are sent monthlys consisting of

gother with progras noles, and
t woskly with Portugucse

91X handred and twenty-five diske
Sixteen sets of msic transeripticns to
he "Hit Parade’ ar® sen
noliday and anpiversary
pre-recorded in New York amd

Y®nty-five copies of t
Commanteries., In additions such

programg as are

thought, Lo be of specisl {nterest 8re
Sent to Rio do Jansiro.

The Facilitie® Jrav
Engineering Sections

oh comprisesd of four ssctions: Hetwork
pperatiocnd section, and the

0
Perations Section,

g
lay 3aggs Section.

\ /
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The Betwork Opsrations Section provides for the physieal
£
ormation and opsration of the network and short-wave transmitters. I
« It

organizes, plans, and allocates the use of wire-line facilities and

in .
ternal studio and recording facilities.
The Bngineering Section develops the requirements for

tachnical Facilities in the United States and abrosd to meet the needs

of future broadcasting,
The Operations Section is respo

8

tudio, recording and transmission facilities in aoc
Oparations Section.

s responsible for direction of operation

construction, and naintenance.
nsible for the opsratien of

ordance with

schedules prepared by Network

Relay Bases Section i
th the Foreign Service, direct

at Honolulu and, in collaboration #i

Speration of other relay bases.
nal sroadcasting pivision
8aven international bvrosdcasters for the operation of thirty-nioe

tranemitters 4in the OUnited Stateds ran
Y% hundred xw, The purpose and function

tranm’-%ers ie to transait directly as well a8 by
gn~1anguage broade
r proadcasts to all of Europs,

The Internatio has contracts with

ging in capacity from ten kw to
of the tnited States

way of overseas
g agts W
lay stations, Bnglish and forel to the t

Weas 1ntonded. East Coast plantd cove

test coast plants cover broadecasts

8o,
Tth Africa, and the Hiddle Easte
pni11sppine 161

and west Coast plants
trangmitiors by State and

ands, Notherlands, Bast

to
Augtralia, Hawalian Islands)
eover broadcasts

b ¢
Rdies, gg1a, and Alaska. (East

% Latin gmerica,) The locatio? of the

\ /




tho number of transmitters operated by each contracting company is as

followus: 21

Transmitters

itters
State Bumber of Transm

Hew York
Eew Jerssy
Yagsachusetts
Obio
California

Total
Broadeasters
Assceiated Broadcasters
Crosley Corporation
CBs
Qeneral zlectric

=

:

e _
Slmwwv\wmug YIB @& oo @ «

(34

§

HBe
Zastinghouse
World wide
Total
I ailablo as of
gnamitters were av :
27« Pigures on the nuer of tr gound p. 68 of The Sorld

igures
gtatistics oo £ partzent of State. Figures

o . he De
ﬁggﬁ;cig?zr mrica'ﬂl:srm’ » T
may have changed 8118 e

— L —
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Bage '

zase In operation

Punich i; Gghgt—ﬂam transmitters,

BBC Wooferton 5 short-wave tranemitters of
50 kw. supplemented by 2 BBC

mediup-uave transmitiers of
50 kw. plus LOO kw. respectively.

1 short-uave tranemitter,

#anila
SO k.
1 madium-wave transmitter,
50 kw.

Honolulu 1 short-uave transmitter,
100 kv.

lay bases are to strengthen the

8ignal into a specific area, and 0 convert the signal into frequencies

The functions of the re

Capable of being received.
ary to gtrengthen the signal st

ttors and the target,
¢ that a greater pumber of

nece the greater

It is necegs
the weaker the

the distance betseen the transmi
Signal. Tnis is due, in part, to the fac

7
hope® apg required for the signal to reach the
pal strength ia woakened, These

target over a long

distance, and with each "hop® the sig
ording to the so&600 of the ysar.

3
hops" w111 also vary in nusber 8¢
bscause of the grost distance

The basic gharacteristics do pot changse

Yetween tne gnited States and its targotse
reach as large aa

Since the 'Volce of america’ tries to

N

Ce8sary to uss a frequency highe¥

%3pable of receiving. This probles {8 overcome
onversion by relay transmitters has

by converting the signal

to
2 lower frequency ratic. The ©
\ /
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the affect of putiing a progrsa into a giwen area on several streng
signals so that it is received by the avarage short-wave receiver. The

adiitional signal strength and nuaber of channels not only reduce the

offectivensss of possible Jamming of ISD broadecasts but alsc malke

jamming more difficulte.
ISD has some mzdiom-uvave transmitters in order to reach an

even larger audionce whose sets are not equippsd to receive short-wave. .
ve broadcaating

In conclusion, the facilities for short-va

8re far grom adequate at this time. The amount of time gpent by the

United States brosdcasting certsinly is very smsll in comparison to
Oreat Apitain and Ruseie. One glance at the Cosparstive Chart shows ud
ghort-wave Prograsse

the naed for devoting more time to brosdcasting
her Communistie

Bussia spende three times &8 many hours broadcasting
¢ idoals.

states brosdcasting her democrati

doctrines as doss the United
of medium~vave trapsnittors

arge numbsr
sots only 13,073,865 are

There 15 also a great need for 3l

81nce oyt of the 73,279,7H0 radio recalver
That would me

Sapadble of receiving shori-wave
(See Tables 1I~VIII at

2
hraﬁﬁcaaw. 9
the use of pod lun-vave relay will

on but also increase the

e not peceiving any American
the ena of this chapter). Howevers
0ot only facilitate a more flexible operati

®ffectivenses of program coveragee

\

%. Sea chart on World-yide pistribution of a:g:: Rea:gigar Seto.

2 gg%"'@l‘. this total excludes the United States anads.
. i d.

\ .
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FIGURE I
COMPARATTVE CHARTO
Veekly hours of shorb wave broadeast by Great Britain, USSR (and
Satellites) and USA to compotitive areas.
December 19li6 - December 1948
December 1746
Gl‘eﬂt U.S.S.R. Sﬂ%lntﬂa a.s.n.
Bpitain 246 hre. 175 brs. 395 hra.
552 hre, 55 min, 15 min.
30 rin,
May 1947
_#
' A
Great UoBeSelle gatellites UuSehe
$70 hre. 30 mine 15®
40 min,
Janaary 1948
Uosnﬁc
Graat 00803080 satell:lwa 229 hrs.
Britain 3)3 hre, 212 Brs. 15 min.
555 hrs.
40 min.
pecombor 1548
1108 UeSehe
Oreat U48.80Re saw%}il'ao 16 hra.
Britain 32 BPPe  oton, 15 min.
sS4l hro. 10 mine
00 Propared by the 18D in IB3 dorld
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The tables on the distribution of radio receiver sets vare
tabulated from varicus surveys. The tables on radio sets behind the
Iron Curtain are based on much earlier figures taken by surveys when

Russia was ocur ally. It is obvious that some of the figures are mereoly

approximate sinee the numbers end in sero. The tables were prepared by

the International Broadeasting Division and released in ®arch 1949,
Tet, thep zive us an idea of the sudience in the various countries. Ia

this way, programs to countries with fewsr radio sots wsould bo shorler
and countries with 2 large audience would have wore and longer programs,




TABLE ITI

WORLD-WIDE DISTRIBUTION OF RADIO RECEIVEBR SETS

Total

This report excludes the Uni

A adoasting Divi

3. Report prepared by Inte
referrad to as the Voice

ational 3roace
mof Amarica; Y04,

Area Total Radlo Total Short- Estimated
Recelivers Wave Receivers Potential
Audience
est. 65 28,029,000 151,400,000
Vest 43,657,000 2 0¥, U0,
Iron Curtain 953415000 8:263,000 k2,100,000
53,191,000 36,292,000 193,800,000
Middle &
fog oot &M 1,765,240 1,626,015 9,300,000
Far East 11’ .OOO 1"[78,650 61.800,%
American Republics 6!1;95,500 3,677,200 30,700,
73,279,740 13,073,865 295,600,000

ted States and Cansda.

sion, (Usually
or 18D), Barch 19L9.

S
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TABLE IV

DISTRIBUTION OF RADIO RECEIVER SETS 2

Iron Curtain

Area Total Radio Equipped for Average No.
Receivers Short-Wave Listeners per
set
Albania 3,000 1,000 -5
Bulgaria 200,000 200,000 Unknown
Czechoslovakia 2,030,000 1,624,000 6
Hungary Lk3,000 250,000 L
Poland 87k,000 750,000 b
Rumanig 220,000 200,000 5
Rusgia 5,500,000 5,000,000 Unknown
*Tugoslavia 261,000 238,000 Unknovn
Total 9,534,000 8,263,000
art of the

%
At this time, we do nob consider

Iron gurtain.

2, Report prepa

fugoslavia as being 8 P

red by Internatio

nal Broadcasting Division, 15949,
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TABLE V
DISTRIBUTINY OF RADIO RECEIVER SET833
Niddle East
Area Total Radio ~ Total Short- Avarage No.
leceivers Wave Receivers -  Listenors
per $at
Afghanistan L, 800 4,000 Unknown
Ceylon 23,000 21,900 b0
Egypt 149,200 120,000 i
India 260,000 234,000 5
Iran 60,000 60,000 Unknoen
Iraq 145,000 k5,000 7
Israel 100,000 80,000 b
10
Lebanon 22,000 20,000
- 10
Pakistan 37,000 37,000 6
9,000
Saudi Arabia 9,000 ’ooo 6
Syria 22,000 1 .
700 nknown
Trangjordan 700 P
86L,600
| —~— 1 onal Broadeasting pivieion, 19h9.
33. Report prepared by Internd
~——— //
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TASLE VI
DISTRIBUTION OF 2ADTN RECEIVER SETS%
_Europs
Area Total Radio BEquipped Average Wo..
Receivers for Short- Listeners
%ave per Sed
Austris 1,049,000 350,000 ]
Belgium 1,2 ‘000 1,236,000 5
Denmaryk 1,240,000 1,200,000 3
Pinland 679,000 611,000 N
France 8,000,000 5,000,000 4
Goraany 9 812,000  2,9Ub:,000 3
Great %pitain 11,868,000 8,916,000 b
Oreeca 100,000 90, 5
Irsdand 312,000 312,000 Unknown
Tceland 5000 36,000 b4
Ital; 000 1,500,000 L
J 295001 3
Laxamboy 119,000 L9,000 i
Yetherlands 1,05, 135,000 L
Loy Gow g
2,000 s
Spain a 1,3530:w0 1,500,000 g
8%11 2,150,&0 2’070’ h
Switsorland 1,0015,000 2
Potal 53,657,009 28,029a°°°
I ¢1onal Broadoasting Division, 1949,




TABLE VII
DISTRISUTION OF RADIO REGEIVER SETS

35

Pacific and Far Bast

\

. Report preparsd by 18D, H

S

Area Total Radic Total Short- Average No.
Recelvers Wave Receivers Listeners
par Set
fustralia 1,833,000 750,000 4
Burmg 10,000 10,000 6
Ching 850,000 20,000 10
Indochina 18,000 18,000 11
Indonegig 100,000 100,000 Unknown
Japan 8,000,000 150,000 5
b
Korea 374,000 650
000 15
¥alaya and singepore 72,000 &8, 5
25,000
phtuippims 35’000 ’
17,000 Unknown
Siam 36!0m
. 8,650
Total 11,208,000 1,b76
\
arch 1949
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TABLE VIII
PISTRIBUTION F RADIO RECETVER SETSO
Africa
Area Total Radio Total Short- Average Ho.
Recaivers Tiave Recsivars Listeg::a
per
Ageria 153,000 153,000 Unknown
sogola 7,700 7,700 15
2 ugian Congo 10,000 10,000 3
Et trea 8,000 7,000 5
R B
nch Somaliland
nch West Africa 1,000 30633 Unkgm
K 14 Coast 1,700 étgoo 3
Lonya 16,500 16, i
necorla 1,000 L 7
oy 10,20 1082500 !
sou ﬂ.a l,m hO]_’ ooo h
P th Africa 1iki5, 700 1260 4
nggianyika 11200 ho’m 4
8anda 540
Total 817,540 761,25
;\
. L9
\301’% pmpade
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\
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T4A3LE IX
DISTRIBUTION OF RADID RECEIVER SET837
Latin America
Area Total Radio TPotal Short- Average Ho.
Receivers Wave Recelivers Listenors
per Set

Argentina 1,600,000 1,000,000 4
Bolivia *" 20,000 140,000 ’;

azil 1,700,000 900,000
Ghile 5,000 255,000 3
Solanbia 150,000 85,000 ;
cgeta ea 32,000 16.333 ;
Dou 50,08 Wz 000 7
Bouny o20 fepublic ﬁ’% 26,4000 7
or . 8
El Salvagor 11,000 g:g 7
Ra?ma 1,0,000 33 %00 7
t1 g,ggg 7,000 12

urag s
i o000 PPh :
P caraguﬂ 8}000 37'000 5
Pap oo 47,000 20,000 10
y:r Zuay 25,000 1201000 6
u u 150,000 115,000 4
o guay 230,000 600 3
Sneguels 1753000
200
Total £,195,590 3,677
3\"‘"‘ adoasting pivision, garch, 199
T & wrnation&l Bro
port prepared b¥ In
-




8. Report by t
\

TABLE X
DISTRIBUTION OF RADIO RECEIVER sETs S
Island Areas and Countries

he Internatl

st T T

Area Total Radio Total Short- Average Ho.
Receivers %ave Receivers Ligteners
per Set
Bahanag 2,085 1,570 6
Barbag 2,400 2,100 L
Barmide ;500 3,312~ 5
British Guiana 6,000 6,000 5
Sritish Honduras 1,150 1,150 N
Canary Islands 16,000 16,000 6
ggtch Guiana 2,000 g,ggg Unk;om
bral 2,000
Hong Ka;t?; 30:610 unfmom Unknown
Jamaicg 14,000 13,700 5
Dy o 29
caledonia 2309 » ﬂuknm
Newfoundland 31,847 i‘;’ZSS )
S:tnfarlands west Indies 15,000 ’600 g
Trinidag _9,036 2
66
Total 143,323 107,667
N ng pivision, 1549




CHAPTER IX
ZPFECTIVENESS OF THE PROCRAM

Is the present information progras affactive? Independont

studies, newspaper accounts, and radio fan mail indicate that the

program is offective only as far as it goas.

Tho tay Study
Ons of the independent atudies was done by flark May for the
State Dsparmne.” May weat to Burope o pocember 27, 1948 and
returned pebruary 8, 1949, Hay interviewsd more shan two hundred pacples
of whom one-half or more ware not employeas of the United States
Govermment, and were in no way identified with the State Department. He

88w off{olals and other persons who wore in positions to know how well

the paoples of these ©

States, He btrought back
Sweden) France,

ocuntries ard baing {nformed agbout the Oni ted
n the offootivensss of

£irsthand information ©
the program in England, Italy, Oreccd Spain,

CRochoglovalcia and Fugoslaviae
the Volce of
Way gave hld report oo the of footivoness of

Merica in two parts: bebind the Iron Curtalis and in
of Buraps.
Informat
that of a11 existing
Working order, at 10ad

the fyree gountries

caeahoalovsku, and Yugoslavia ghows

thece thred countries
perhaps more ave tuned 40 the

qon from poland,
that are in

—
publication 3485, op. eits
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v
oies of Amariga broasdoasts once each day. In Poland the percent might
run

as high as 85 to 90 per cent. It must be remembored that ths numbsr

of
radfo sets por capita in these ccuntries is much amaller than in the

i
nited States, where we have one radlo for every two paople. Im Poland

there are 950 thousand registered sets for a population of 24 millien,

The estimated daily 1istening -audience to

or one get per 25 persond.
In Csechoslovakia there are

the Volce of Amerieca is about ons million.

about two million sets for a population of about 15 millien,
The eatimated average datly 1listening

or one got

POr each geven to eight perscni.
audlense to the Voice of Amarica is not less than one million and on
eertain ogeasions might run to more
there aro 250 thousanf registered sots
fifteon and sixteen million, OF 0RO set fo
Hany of the sets are old and need replagement p

Voloo of Americs by GBC ie heard bosts Toty 128
cate that poople listen

than two million. In Yugoslavia

for a total population of betwoen
r cach £ifty to sixty pergons.

arts. The relay of the
pite of theso hardships
thore 13 eme ovidence to indd in fairly large

Ymbors to one sete
g audience 10 caapsrigon to the

0

85ts are greatly appreciated.
%res anough about these pecple ©°
®ourags ggd hopo for the faturee TH° volod

Ourtaty gortatnly has @ bigh rsting.
th short-wavs

fhe Spanieh paople *F w11 supplied ol
towlmmb@refmwinswiuio

The

re
Seiving gets by the Germande
\ ///




egtin
ated at about seven million., That means am average of one £
ever or N

v four psople. The official estimate by Hay is that the Voice has

a
dally aadience of from three to four million psople,
The people of Bngland, France, Italy, and Oreece who have

3
adio sets listen on the medium wave length. Even though American

progr
amg ars relayed on medium wave, they mst compete for listeners with

otho
r programs that reach these countries both from their ovn stations

and
from neighboring stations, According Yo a recent garvey by the

French Institute of Pablic Opinion,
audienne while Radio Lussmbourg and Radio Svitcerland, Radle Honte
and BEC have a large 1istening
%o tho fagt that these stations bF
four hours a day, prograus of misic

legal news, commentaries o world newe
affoctivo American-ope

Yoice of America has a small
oarlo,

audience in ¥Francd. ?hisisdnaiapm
ccdeast olmost continncugly, twenty-

drana, talks by impoprtant persons)
and events.

rated radio in Burope in &

1% 1o run by the Amy and
Goebbels! pride

The mos?d

£
areign language e Radio RIAS 1n Berlin.
effect of redio serlin (

Wi
88 organised to offset the
by the Rusgiane)e

d jov, which is controlled Bav
In Italy there are approxinately 2,500,000 raod
A total of ond

fo sats or one

Ber eighteon persons.

POr waok of Volce of Americd prograns 1
the

s relayed pedium WavS "
United States frem AP, Up, and

o
thopy nows agoncicB.

t
% imarican movies, OPOFs ao1encos
ploan musics

Mamkmdewmwm

It is estinmated by the

-
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Rome office that from all these programs §019 ten million Italiang
boar gomething about the Onited States cach waek, These people are
zostly from the middle and UPPSF 0143888+
Amarica is relayed pediem wave both

Cutside the 18rege cities ths Oreeks havd

In Greecc tho Volce of
from Athens apd from Salonikae

vory few rodioc sets.

Threo countries wore gtudied in
pinland, and Proncoe
000 feailies in Swaden

detsil by Hay. These

countries are Swoden,
who own radiosy aod

Practically the whole adult population 14sten to thelr 10081 otationSs

wmcounww“’l

There are 2,160,

This 45 cortainly remariable 8
Program, There are 1,189,000 red

Wve, practically all setc soid 1%
Thore are 950'
on foreign gtationse

tho last ten yeers have beolt

000 people of the adnlt

%Quipped with ohort @V

jar thad o060

Rrvoy; 4o a lesser degred be w108)
]
b%men 10100 and 11100 (wﬂl wonﬁaaa 2,250 500
The radio audiend® gmor® & 625,000 fomilies who
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have r.
adios in their homes, and 570,000 of those sets have short-wave
bands,
There are 1,100,000 listeners vho report that they listen to

forei
gn radio broadcasts, but only 147,000 are daily listoners. In

addi
tion to the BBGC, the programs most frequently heard originate in

Sweden, the U.S.S.R., and Z8
position of the Voice of America,
adult audience of 832,000 has a vweekly
minutes in Finish; the Soviet Unicn with an

tonis. The competitive broadeasting

835G, and U.S.3.B.: the BBC with an
output of four hours and fiftesn
andience of 563,000 listensrs

ten hours and thirty mimutes in Finich; the
gh cutput ahs an audience of 270,000 people.
classas and the group of

has a weokly output of

v
olce of America with no Fini
into educated

T
he British have penetrated more
e the Russians haw penetrated

business and professional peoples whi

Ware {nto lower-educated groups and 1
of Amorica has 8 positi

for masical programs

yes the most roliable news. They

Pinng

think that Oreat Britain &l

Would tune in BC if 8 gorld event ocourred which was of importance to
.ams would pe betweon 7300 and

Plolang, 4 good time for Pinish pro
when twenty per cent of the Pinpnish radie audionce

ato the group of mamusl workers and

on in betuween.
fron New York. Hore
g in botween, Hore

£
armers, The Voice
Most people pre

ThS P, 1ooal tims,
Ustens to foreign stationde
000 of the populat
000,000 families who have

ghere are B
6,000,000 are

b 3
®i0g in their homes.
(=1

Qipped with short wavee

. S




listen to f
oreign station broadcasts. The French prefer to listen t
n to

their <

r close neighbors. Favorite foreign gtations are Luxembourg
t \ 44
Switzerland, and Great Britain. Preference for the U.S.A. and the

UOSQ
S.R. is equally low. The Swiss radio 18 preferred for fair and

rld events. The BBC ranks second.

a
ccurate reporting of important wo

The
percentage of regular daily listeners
2 per cent, and 1

to the BBC, the U.S.A., and
per cent respectively.

t
he U.5.5.R. is low, S per cents
and five

he Voice of america in Freneh,
ce of Amexjica English programse

news and music,

T
hree million people listen t© t

hundred thousand pecple listen to the Vol

T
he preference of the foreign radio audience is

equally divided.

A, Pr aiseho

1. General
broadcasts I have noticed the tachnical

(Spanish) n.,.In all your sons
£ your transmissio
oxeellence of your Y¥ST ey chvtce of H° educational

presentation,
result of inte

% topics - bhe stion of
ooperatio ' :
enthusiastic tg pe v Mexico Citys Mexico,

1 congrab them all.
?‘ May 15, 1950

rds of congl‘atulation for the
ords b and the constantly

i
(Spani
| sh " girst
‘ Maitmguccess you have at
r of your 1iswnars;h ishwanhaa tr;
ch we hear om

jncreasing
ams in SP sh

P ite the greab distance which
ception i8 admirableee.

arit; of the re
cl y apida" was very we

ation pranch

~————
py the progran Evalu
on of the pepartment of

ko, statistical informatl
Broadcaﬂ

of the International
\\Sta‘w.




(Spanish)

(Prench)

l (Bng1ish)

(Prench)

(Eneliah)

(E@l‘aian)

méﬂ

your prograss are very intoresti they £
attention on timely problems and seemn%g brigg gg

close to one of
The news, the Carlos Yidela commentary, Questions and

Answers, Life in the U.S., Husic for A1l Tims, Cultural

Bews and Science in paily Life are a rousing succoss
ng station. I Judge

for ths directors of the brogieasti

it to be the best radio network in Spanish in the world.”

Cartagena, Colombia, Hay 10, 1950. '
of your transmissiong,

noriticism can probably b made
errors have been committed, but they are not
worth holding against you. On the other hand, as a
whole, your programs are good, attractive and instractive,
had the urge Yo geiteh you off before the
broadcast; and shen the conversation turns
to radio, I never fail to praise the Toice.t Paris,

France, April 27, 1950,

8T listen to your programns regularly and enjoy the news
and commentary and susic. he broadeasts are always

of reliable high quality, and are puch appreciated by
:?,ose ir gr?t;ful to the Volce of America for giving
an y eaderts tour of your country,”

jcturs of our 1
as a clear P India, Y8y 23, 1950.

to stud

tudents am y;nd I praise the

ereadon of spaceh which radiates
april 30, 1950,

pjakarta, 10




-l -

maantime, let mo rexind you to omit Western music ag far

as possible from your programs aod the
Persian masic, which is very mach ﬁ’;:g by t:gd::ple o

Eashmar, Iran, (undated).

(Turkieh) wa grand nation, like Avsrics, taking desp intorest in

our country, pleases us.
oWe are listening very carefully to the broadeasts of
the Voice of Amsrica. fie oven want to writs soze
guggestions 1ater on, that 3 think are dest for our
coantry.? Oorels, Tarkey, April 27, 1950.

(Ai‘abic) "goice of America has taken a succescful step when it
established contact with the Arabs and enablad the
Sestern and Arad civilizations %0 join forces in this
country., Bver since Japuary 1, 1950 (opsning broadcast)
the Aserican civilization has penetrawd every home

that listens to your broaicastse.
ttor to convey the greetings

"] am sending you this le
¢ the Bile, both Bgyptians,

of the Hile and the peoples o
e ablola, KoutouFs Bgyphs

and Sudanestees ghobr
May 16, 1950.
2, Effectivencss Bsbind the Iron Curtein

(Cernan rods of thougands, &¥oR

) e ons. gt but listensd Eroalcast from Hew
Seventesn reliable persons were

close to the radio,

York las night.

r a 1istencd,
to this m;:r:u;n t shipment of focdstulffs.
oBglieve B al gs, witboub fu;:iz, mo;egrau
moved by this nelpfulne:s. o deeln ng £ Yesm, de
apnd 8ppre jation :agenof  ably p
eo” : pot let ud dotne

that ola all othor
2Pho symbolic act of ge:;‘; mty:-ammber right 0o,

Ansricans
2 n stirring.

&

e

S
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g
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g
| = 9

(Corg, |
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(Tugoslav)

(Engligh)

(P"liah)

- b -

gugpense with which we

for the knowledge that
indescribable suffering
yes, evan free us of

Germany, Hay 9 1950,

#ps I live in the fussi
to write to you bafore,

have made 2
¥y tcrire’ consists of

of Berlin emong

known a8 a re
Angsian Zone, Cernany,

w__I listen to the Serb
th greal pleasures
end, what is more

nYour broadcas are very i
. words are 89

t who i8 1iving
« believes in yaar wordo.

of America wi
{mportant, ¥

man %

turally ¥ eslavie
naturally Tg081370 oy you say SDCHY
and swallowing

pews items bY the
ny colloagues. There
actionary and

ligten, always tylng to liste

n
would give us cause to believe
ime which rules us hore now,

letely unbearable here 41f it were not

and stands ready to help us =
it gome day.® Russian Zons,

an Zone of Garmany T was not able
because of 38 Jetter would only
position even more 80,

naving sproad varicus notewcrihy
by the RIAS radio

. fore, T am DoV
wust be particularly careful.®

o-Croat proadcasts of the Voles

nteresting
identic with facts that

the 9.8.5‘3., overy mise le
the Iron -

t

PThat i8, beC
le here 8re
the Yogoslav people

agites' peop

nT am con
1 say

leasore
patarally f alse

at interesve
villagee

n-ownwlshss-

t C orm attacks
sboat % sp1at, Yugosl

8
ity was
glectric y o 118ten to

are those gho 1iw gnder the

e pemopwed hen
2 Ty conceivable

particular a
- the prep gat ationd and eve
ust wonder

2]
of gtorie 108,

conditiond in ”

nich is the only

Asericds ©
vosee of B ring the wintor

“,,% 118‘9“ wning L0,
o 118 totdo of B

gatehed o




T v e v i e

(Italian)

(GGHBm)

(Eng;isn)

(Germm)

3. Political Effectivencss

-l

vindows all those who possess radio sets. The
1ike us listening to ths Voice of Amsrica beeagsgot.::;

want us to join the *Rolchosts".
Forwarded from Poland via Prance, (undated).

0] am a constant 1istensr to your broadeasts. Because

gorkers. 1 try to make
roai to follow 45 that of individual liberty, that is,
iiberty in
April 1k, 195C.
v1, as well as many thousands of others, probably believe
that much of world history gould bave been different if
ur broadcastis tThe Voice of America’ would have beon
brought to us already prior to 1933.% Berlin, (ermany,

Yay 1, 1950.
u_, . You have, 89 to speaky converted me from 8 Saglus
mt.orzu ?anla;. Having had 2 vory strong dbias against
America which originally opposed 8Ss 1 pow listen - and
ned for @ome time = to your broadeasts with
interest, and ask you now to send me
Husnchon pasing, Oersanys

H..Aa for the br
Amsrica’

s - adio and press
3 ond radio

t de‘ibg:g I £inadly discovered that
wrong ees

as an olectrician,




L. Reactions to pParticular Broad

N

my goal to help my poor country by honest work, ever

since that terr
baclk in 19hS¢ooo

s@ith my oun ejyes I co6, ©
ig made with the aid of War

Austrian industries which are ao
1o corract the political

n I have involuntarily made, and to serve,

only Austrian interests
in my circles.

as an Austrian,
enlightening inflnence
91 thank you and

enlizhtening wor<
paople and expross the wish

with success, and as
to cooperais %ith you in thi

tay 20, 1950.

casts

(Spanish)

(8ng21ah)

m"@ak)

.
Chilean tize

Exgelloncy abriel Consale
Ratiwo

®1 was

trip,
lines to thanik you P
touch ¥ th

president.
nag th

ible ruination wrought by Nasi idiccies

very day, the progress which
shall Plan funds by those

t aussian-dominated,

and to be an

» for our innocently impoveriamd ‘
be crouned

of my willingness and desire
g taskeeo"




(Italian)

(Germany)

-0 -

we cant't wait for ths next ¥onday to
You nake your listensrs entbnaiztic 33’@ ﬁﬁ? of

the Voice of America with
~ your pro e
Crets, Greecs, April 7, 19 Zo. program.? Pothu=non,

e .1 gm a young [talian girl end I am dee
i
in yhilately....l follow your Fhilatelie ggie;t:irggwd

great lnterest and I ask my girl friends not to miss
And I must tell you

oar regular Wonday appoiniment.

that it is so pleasant 1o listen to your mice Italian
volce, Br. Lussattoee.” Volsnia di Comacchio (Perrara)
Italy, April 28, 1950 !

T am an old listener to your prograzs and, espacially
{ew for both professional and

cultural F2asoNSe » » TO48Ys after 1istoning to Robert
Campa's broalcast on Pater Pan, I have bsen taken dy a
tude and finally deeided I hod to
gards and

feeling of deop grati

write toyouino?darto@endyoumysimrere,
friends and 1 wish your Theatel Roview
' Remo, Ital®s

goed wishes. Uy
to be longer and broadoast more ofton.?
ﬁ&y 20 19500
“.-..In behalf Of a Mber Of &l‘lin meiﬁ::;g, the
oorer gegzent of the peoples we want to you
' from the people of america, particularly those
most gincerely apd heertily. The
herbor the ship-

fi'om Feuw York’ha oy in the
t celrenony -
! fs for the Berlin population
n the Voice

ment of crated
_ which was ransed
moving that our eyes
Borlin, Cormanys

n
sae

to your Theater itev

of America,

(Engliah)

(Bag13gn)

were left molst
Yay 1950
Se Uoiece of Amsrica 38 Source of {nforpation
nanss your genators
e that wo really

i
gacutive
and otber PULLLC 233:@ puch abont yod all as we €0
jeaderst { think you are doing

g and I wish you even

about 3 b with the
: . L1808
: gzzgf? g:ccess qn the futurs Skognesss N
1950
¢ 11 Pote (8.8.T4)

jghtly 8
agmo BIERVY 0 oxeellence

gten to yOUuF pro&¥ ou @
grotulsts § ?:;!er of Hodern

i’ 1o ke to €98
wOY . Ag 8
ma&ﬁ‘b&tiﬂﬁ P on and 88 a

tarial apd P
gﬁoﬁm:a at the Eniversiw o




(2nglish)

(Italian)

(G%man)

(E’l%lish)

-

lecturer at the South=-Eost Essex

Te
second largest in Britain, I fizd thoso broadossie’to
be of cgnaiderable belp to me in interpreting day~iow
day poiicies and events.” Brentwoocd, Essex, BEngland,

day 95 1950

"....'I Bmﬂd most of

listening in on the shortuave...
and information., I listen to the

thirst for knowledge

Voice of America moztly bocsuse the programs have a

great cultaral valucees.I make & point of listening to

the American Journal, shich comeS a0ross at 5 AM. By

listening in to that gegsion, I have got a bettler idea
their way of 1ife and all the

of America, its people,
other aspects which characterize a nation, than through
Howick, Hew Zealand, Hay 3, 1950.

any other medium.”
your daily nsws

B o.ee] cm a8 constant listener to

prograns and various reviovs. By pusband and my two
children greatly profit by yoar learned and tharcugh
hildren especially 1ike tho nice and

iy husband likes every-

broadcasts. ¥y ¢ o
interestin fmerican storiesde
B s SBOﬂ..” Tl‘iesw, F.To?c,

thing and I enjoy the Homen
tay 6, 19506
1iberty of telling you

gy time reading, in study, or
.I have an insatiable

ngs

of Americse I om alweys happy

have occasion 10 enrich k;xa;vigdgﬁuﬁagng-gg; e
and I am ai¥ -

Yoice of Amrzcaf.ins, rustria, bpril 25 1950.

b?O&iCBst@ooo
nugiastic and knowledge=
It is not

about many b
United States

reply g
butldiag 19,0500 1 o :
£ 9 °
gggzggif;e, anatralids April 9y




“703'

(x
talian) 8§othing can possibly be criticiged in your programs
of the topies. Ths sober and’

beoa;xisﬁ of the variety
sens emayyonmatthevaricuasnb ts -
are not always easy subjects maies yom‘;ecpx’i:)gx'a;l‘f1 a;';:gs
pleasant to heare They are not too Shoavy®. They are
really a wise example of 'miscere utile dalolte.

we and comments bacause thay are unbiased
and objective, and acquire, therefore, greater strength
ani ars more convincingee :
8T 1ike to iictec 9 the ‘Asterischif!, the nouws prograns
and the bcok rovietseeeel d0 not like the musie mmchs o

viterbo, Italys April 10, 1950.

g Source of Entertainmant

an attentive andiones of your rogular
capeciallys pover misses your neus
gree that your other weekly

tional. psgt of all your musical
faguio City, Phidlippines,

6« Volece of America as

(Bugligh) a,,.The fomily 18
Progranse Fatbner)
reports. All of us &

arg very educd

featurces
features are cotertaining.”
april 18, 1950-
(Frglts u vo hearing 'Hartin Blook's Hako
D n de o o EE G R
ap the g° ork for out here the radio 18 axé:ut. the
only means of egte{;ainmen .0 Porak, ation
2 .

7. Toice of America ¥3:

(Eaglish) "..a?he Volce of “ine mrm
Eﬁig’:}’fdmﬁl 33’ N ogbtful newss 40 Yolica
8%y
smorica give @ trud t}ﬁ'@?i-;- 1950«
Taicakura=chos Japahy spY ’

(Rugg
ian) n_,.I thank o8 @ost
How éod to hesr * o niati they ere not 0¥
ykrainiso and otber 1ongudss o r, (I 2n @ Littmanian).
n:atﬁ; tongues 0¥ meg ol gggi’a contrast there 18
1 1isten al99 to ﬂoﬁ: 0500w brogieasts only gea
batween BHEDS T qipot LHO shole worlde Plgz@;: 521 )
agi;r@g{gh;i am 10 G@mﬂ.“ La Gualras 8y
y -
Apl'ql 18’ 1970’




(Gorman)

8. Technique and Delivery

(Italian)

(French)

(Eng11sh)

(Eng11en)

o

",..I, a gimple country priest

g:teful and appreoiativg thanl’:sfng:rs;‘grym

o progranm booklets of the Volce of America mmmand
such great pleasure. Because of my occupati y

anable - unfortunately to liaten to every ono o:‘n u]:: -

broadcasts of the Voice. But, as soon as the now °

am booklet arrivas hers, I select those broadcasts

progr
which are most interesting to ms - government, politics

and technology - and try to arrange

my leisure b
acoordingly. I am happy that the Voice of Amri:?
maintains its trathfulneas and its integrity despite the
fact that it has a keen gense of perception of the

realities of todaye.s.¥ill you understand that a
enstantly bembarded with such

conquered people who are ¢
thoughts from another quarter have 2 particularly
sensitive ear for thig? Dahenfeld, Cermanys april 17,

1950.

o, .I wish to tell you how much I 1ike your brosdecasts.
the bast foreign broadeasts in the
is noble, adnca:;:nal,

1 consider them
. Thoir 1anguage
veals a high intallectnal powdd
ally the home

dignified, and re
that the Onited Statos are re 15

UeSes
ny also

1ike H¥r. Copan’s ahody
prasented.” o, Hay & 1950,

paris, Frand
8 ¢ the Voice

Baoe ong!'awlatlon to
b;';a:igaswr £ 8 gnglish clear dictionsa
¢ 8:15 eversy morning Monday to ‘
wan to learn Englishy Spanish,
g have pest teacher in

tc. languadge
French, crg;t"ﬂ 2& Soplons .:sge golce of Amorica.”
. 950.

ned style of 38C...and

detac
tho clippeds #hat 1 admire also 18 your
foreign words ard

10, 19500




9. The Voice of America Greates a Spiritual Bond

(Italian)

(French)

(Italian)

8. Suggesticns

e@ith your broadcasts,
of Reader's Digest), cu
by so many beautiful ideas.

with 'Selesione’ (Italian versi
r minds and hearts are enricbedm
They make us better people.
r triumphs and your marvelous work

I warmly share you
in all fields and I am gaddened by anything painful that

slways protect you so that we

may befall you. Hay God
unshine in our hearts, thinking

live with a bit of &

American who, after all the

of the gons of the great
n and nisery suffered, still love us. I

misfortunss, pai
repeat that

feeling-”

almost all the Italians reciproocate thie
peruga, Italy, Harch 16, 1950.

pleasant and instructive, and
all nations cannot as eas broadeast 2 rofleetion of
It would be ano anspicious insight

their iaoner life.

most use 1ink between

on their }iberties and alsoc a
ople who f£ight becsuse they do not know one another,
tions of poli.tice."

2 had never 1lis
At that timo, I happe

Segptembar 1949,
tg of the Voice

ong of the bookle
1 have been jigtening to your
me ally thagi you for

gre
the intel

uyt is pleasd

(Bnglish)

age 4o a matte
Lg more than §3ti-
14'8 popuid one
wor ar Bast interests our 70,000,000

Indowsiaﬂﬂo
ngo, in order to bav@ a
gian and Amor

tarast every nighte
thoy give 2.

lectual pleasul®
ant Lo spend ons
c ¢riond is a whole people,

jeasant be ause this
and honest a8 the American people.”

P
ie as pice
O? s 1950 L4

r of couréés that the Volce of America
anguages s of great significanee

goraover, its broadcasting

real friendly ralation botween
{can Students, I would like to




(English)

(spanish)

(Tarkish)

ﬁ?}u

hear Students' voices in the United States

Voice of Amarica; explaining Stuodents? pmbb?lmfaya:gmn
by themsslwes. For, a direect broadeast gives a’cleamr
pletare than books or magasices.” Suriarta, Central

Java, Indonesia, Bay 25, 1950.

uPhis ie to inform you that your broadcaats are enjoyed

very mach by all the family, ia particular your dance
and musie programmes which I can assurs you are alwaye
r at this point of my letter I wish

welcoms - however si
suggestion of a programme that T

to put forward &
quite certain would be enjoyed by your vast radio
why not broadcast a "Radio Quig?

andience and it is this,
vocal dance tunes and prizas

which could consist of old
for the best correct entry.? Rodby, Liverpool, U.H.,

May 5’ 1950.

1 think you should include a saction

devoted to sporta 1n the United States and also, in the
preference to North Americsn music

jnterested in learning sbout, rather
ttor is ths basis for

than to South American, sincs the la
Spanish broadoasts and, for the most part we in Spain
are well ac ted wth it, Such is not the cage with
gagic of Azericap composera of botn concert and dance
ﬁay' 10, 19500

sge follow your broadcasts with interest. %o listen to
Forkish Husie fros smerica 18 very plessing. I serd nyy
tings to those wh:wgrepam :ﬁago; vOry
1ightful programse I have reques mnake?
:;:r prograg;, give more place to rgcont inwenticos and
doun the music progran 8 1ittle, make some
of agricultural

arming and the uss
f * parkoy, 4pril 10, 1950:

2, Broadcast Times
24on for improvemsat; gince the

(Persian)

(Italien)

‘ a8
;:%:: ;ﬁn?:?qams?ﬁggbmadoast 8 at 8:20 P, and at
time Voice of Amorica's news is broadcast I
thesamke wguggasttaehmgeme time of your news
wa shall b2 gble to liaten %o both
go of America).® Eerman,

Ifaﬂ’ (ﬂﬂdﬂ ¢
{n Hilan, we are in the

aka o suggestious
g ¢ and the eperaandwalisw:xto




(Greek)

C. Criticism

(Ytalian)

(Turiigh)

(Eag11sn)

- Gl -

our reportaers with great leasure
sible, to have your Thoater aaviw"";?gglg like, 1f
we would like ome of the two brogdcasts to ba xa:h:m
evening...Poopls, in Hilano, work in tho afterncon and
they cannot always 1isten to the Volce of imerica at

6 P.4." WMilanm, Italy, April 17, 1950.

%You have many almirers (of your program) but it is
of us to listen to it. It 48 too

difrficult for some
early in the day for 1. Most of us are not at homs,
go interesting, we should 1like

Becauge your programs are
to asik ¥ew York Radio gtation to change your tiwz, SO
This

that we might listen to you
desire is pot only By 0¥l but has been expresssd by
many friends of oine. It has also beed expressed by
people that I do not knowe. s
1Sibylla spaaks 60 woll, but ghe speaks at guch-afl”
inconvenient hour for most pe .0 Athons, Oreece,

Bay 11, 19500
J
oiece of America broad-

wean 1istening o the ¥
to the 5150 and the 10:30 prograusSesel
be take t of your Vory

what ounliaree

% to politios in

ths Onited states
the

ganarels also the fact thet
o od P a:?bc::g:::r:ggwﬂain radio gtations'
gvery davs fivo broadcasts 8 day..

r mgniticent. pulletin and for the
s La Spesids Ttaly,

hate and ¢ alen
af thank o
aiript onygnawin gou gent TBe
1ike 1t Especk
casts and o iort 4 1

a1 1isten to YOUT broad
the cultarsl parts gnterest 22« melic pieces 1Canto
to11 you that T 49 not 10 08 o rens uoually. T want
] 1nywpw°"’°“’  odern Taridish
¢ 14sten to BOre g
of Amorieca B

Kt wh
b te11 you Bt 12 Conts of the TOTO
msic over ;hgom M {stanbul, Tarkay, Harch 10,
will b2
1950+
pon Voorhees and his
on short oF long




(English)

{Cornan)

(English)

(Enpl1sh)

(F’mnch)

-

thore is definitely too much

°in my listening,

talking on the Voice of Axsriea.”
Hay 12, 19500

" Incidentslly - please don't be offerded 1£ I find 4%
on that = such a voice as m..;.......

neceasary menti

POSEe8S8E could mover tedd! to your programs.”

Caracas, Veuszucla, Yay 20, 1950.

oy find that you really try to be as diversified as

possible. However, it strikes mo that your political

commentaries deal very little with the most recent

Porhaps you cannot imagine how many

» militaristic and fagoistic ghosts otill

triots...? Stattgart

{nhabit the minds of
, Bay 18, 1950.
your letter and enclosares of the 26th,
"Re, the radio

which 1 have received .
seripts which you g0 kindly sente 1t was vory good of
ble andyoucanbe gurs that my small
them, He 18 pretty far advanced in his

son wil: enJoy m:dldotwbsatlcanto

‘onsiderins his age
education € D of overy day 1ife.

: of the
' b school books give meagre details
:ngoﬁ‘::::igw and barely mention vashington. ﬁ:gsgdes
;gey are, of courss, from the pritish point of .
8001018&, Hay 13, 1950-
" go vory guch for your very o ived 8
13:%5{::@ latter of the sth ynstant which
' thank | for your
wieh i of the




to you ber condition will improwd deep
toucneg by your gastars and thank.yoﬁ :ﬂ ?hmm ﬁ;y
againe. Pont-de-1tarchs, Zure, France, May 23, 1950 N

Fra
(French) #] would be very grateful to you 40 forvard my thanks
mt:g ;:imm:mbezi og ;Irogr staff who sent ms privately gomd
, whic cund very interestinge.
- ° ry tng..oit 15 A k
uy don't kno¥w what to send him to thank him,so I enc
1
8ome nly-of-the-vauey picked in the wooda’outaide m;“
will bring hin luck. So that

village, which 1 bope
united and ¢riendly people will never know again
o Qandela, Alsue, France,

our
the horrible nightmare of wWare

Yay 59 1950-

(Italian) 0n,..] an 8 student froa Rome and I follow your
broadcasts with {nterest. & ghort time 829 1 wrote
you and asked for the goript of your 1ecturs on

Ginstein's thBorye { must confess that I was gomawhat

On the contralys anexpected and woleomSs

wved .. 1 greatly praiso

skepticale
the soript I requsswd arri today.
this cultural gervice." HoE2s Ttaly, April 17, 1950.

of Americad services

as ?maident of the Ne¥
atulate the tVoicd of
nedules

(8nglieh) w1t glve
gealand Railo px League
o X08 ¢ bi-monthly program 8¢

D. Acknowledgment of Yoice

mdin’ ™
(¥ a6 gor Way-June 80d &2
rench) n,,.l 8189 raceived gdou;'t ohet reat 1 ntorest. The
mst gr Bqu ™ aniﬂatvim ﬂgfaﬁabl@ mriga
Your notes 03
the. groat




(Enzlish)

(Portuguess)
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©1¢ contains a lot of intereating reading -

cover pictures are very good imdeged - 'Ug mmwbﬁﬁ.

is quite a masterpiece. I should like to see a portrait
of F.D.R. or Mayor La Guardia on futare !Voice of
Amsrica' because they did so much to further Demscracy
through the medium of Radio.” Knowle, Hr. Birminghanm,

England, May 15, 1950.
the Santacras Labor Union, an

al or partisan affiliation,

@43 President of
1 take pleasure in

organization without politic
is to help all labor,

{ntarest and curiosity
because it encourages solidarity among the various
continents to which your excellent radio progrsms are
directed.? Santa Crud, Rio de Janmeiro, Df, Brasil,

April 1950.
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Content of latters -~ excerpts
GRUL

1

A. Praise

General
»T congider that the Soston Programzes aluays have

been and still are the best from the U.8.4.
I 1ike the American type of homs prograame, interviews with

Hollywood celebrities.
The jame put out by the fussians..This mathod of jarming all
adjacent stations while they pour oub propaganda from their
own, is absolutely irritating.”

and, Hay 17, 1950

Kirkcaldy, Fifeshire, Scotland,
“Lived in a locality wbers there is no Christian Science
opganisation, and only two or three otrers who are at all
interested, you don't EBO¥ <hat it mesns to be =bls to tattend?
a lacture our own living roods The pearest church is in

i which 18 aboub 150 milea avay.”

Finni Hanitobs
CranihaE? tanora, Ontario, Canaiss Way, 1950
1 programBs o are

your @onderfu
;ﬁe cxmagelézawn ot gudsonts 3ay et 57° latitude
ort n shite men at this

t shore of
orth. T three
Horth, ihers Si0 our nearest planes are

chance of gging oute o
which is 125 miled a1ays
York Factory, Hanitobas Canada, HaYs 1950,

‘ am each Sundaye

h for your progr
sgr?:geaab as often as you can.”
England, #aY» 1950,

" Thanik you
continue O
¥ewton Par R,

casts
Reactions Broadeaf’s
wie look forward I“’m"l@nkm;oi are
broadcaat Sanday nightse 19 50."&

to Pm‘ticulm'
30 WRUL'S Hother Charech

doing a greab worke?

8

Blaricum, Hollands Hays
~———
The
. ra tho only ones takon.
W, the 1etters that wors {r;g :;gllﬂhdmaw of tho translationse
L

S
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I always listen to your business progras and strongly plesd

for g.ts continuance."
Tangier, North Africa, May, 1950.

%¥e heard Mr. Sammon's lscture

. perfoctly from beginning to
Please thank everyone concerned., Thess eff H ond

(/]

roneaiated Svery o rts ara tremendously
Gensva, Switszerland, Xay, 1950.
ge and joy to hear tho groeting from our
him here in the living rocm with us.”

1950.

"The stock market reports aré roceived very wsll in this
section of Bolivia and are extremely usefals”
fmechisla, Dolivia, ¥ays 1959.

I will again express the gratitods of
camp for yoar daily business bulletinse
Potrerillos, Chile, Mays 1959

the finsncial and aconomie radio review,
quite properly here.”

1950

"It was a great surpri
son Oscar, like haviog
Furstrand, %est Norway, Vay,

g.he people of this mining

"He highly appreciste
which can be picked Up
Sao Paalo, Brasil, Mays
jeasurs for @@ to hear Hrs. S, Wagner Sandow -
ignd of the family EagneFe. that 8 pity that you
to use a Buropedn alddle wave.”

being an old fr
occasion

do not have the
Barlin, Cermanye
] listen to your prosras avery night

about fifeaenyothera who listen ;ﬁ;o;ndl‘?ﬁsg: ::out 1000
Amsricans in this cmp.w wag g

Warket report in orde¥ 2
and soma §§§o 1isten to the grain markeb reports. We could w
not buy and sell without your repor arri
hare rather lat@.’ .
Las Predras, Falcdfs Jenasuela, Bays

*Hoping your 'Dinner music Fro¥ - .
havg g Y"mm nights of goad 1istoning
Sants Harta, columbids Seles

¥RDL, ag @ 30u8ice OfW
especially ¢l Espanols I am
1easant to

and
] enjoy JOUr p?grﬁ gind it vOry P

a student in this langud #
listening to Bnglishs "?"‘“{s?é,
——_____ Paramaribo, Surinsg #a
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I tuned into your Internat

| ional Pri

and heard yon say that you like to r::g::;p
would help us to find pen

"Just by chance

League progran

letters from people and that you
palg, I dontt know if that applies to as foreigners but I'm

writing in ¢@ hope that it dcos. I am interested
pals in the U.S.4. OF anywhere ©l1ss. pdedulon
hobbies are reading and masic.® I em 19 yoars of age. &
Boyoglu, Istanbul, Turkeys Ray, 1950.
‘. "I would be happy if you would help me by means of

to the youth of your country through yaug womma;rgga&
to write tome, 1 a3 8 19 year 0ld boy. T am interested in
radio, aviation, and sports.”

outh Africs, Hay, 19500

Springs, ransvaaly S
ator and disector of mail to
ecoming from

the transl
ty of mail

This note was made by

the President of th®e poundations ¢yajori

Iron Curtain or near it, has been International Priendship
League requests for peo pals - young peopla of the age who
will be decisive in polities of the next gensration, from 15
%o 20, Thoy wanb They certainly would be
tnatrussntal in puilding peace
think more space ghould be dev
lotters in our prograxas."

L. Technique and Dell.ery
‘ "The roception wonderful in A
Aruba, HelieI.s MaVs 1950
vuaception 18 fuil strangth op 16 meter bands  Londons England.
Lomdon Loglands ¥2Ys 1950«
gion in the prograss you
ood

gatisfac

B wish Lo express coaple very
r 4
navs proadeast 13;5 T giving it out. Recsption

produce. The - )
informative. You have @ & a!"
25 meter L

puba.? Harine office,

is best on the
Eire, Ireland.
nphe musical pmg,-agg are excellent. feception is excellent
on 16 meter .
L@iden’ “etberlanda, HaYo 19900 m tlon is
. racep
, a1y and 18 Y or ¥ onge
bzatignw;'lz:ggta.y Tho signald 8% very atrond
The quality of your

Vingram, HorasYs
gour proadcastde
"] gant to bhank you for
\
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l trangmigsion is excellent.”
Barpencabermeja, Jolumbia, iay, 1950

;. TiUL Creates a Spiritual fond

rtomaayofmyfriendsand
ramised to listen to
{n your movemsnt.
W ideas between cur o countries,

your broadcasts and I hope
in common ealeavor for

The more exchango of views al
the more ze shail be wondae: togsther

f Zorld Peace.”
f Yorkshire, Sngland, H37s 1950.

Wy husband and I are cager 1isteners to every one of your
uroadeasts. It is goad o fecl mo psar to your wonde

country.”

3erpen, Horway, Hays 1559

‘ "Dear Mr. esley, ¥j English is oot ;ex'y gocd
quite well tne broadcast you arrange

Tt wag touching to remars the Wa{ y;.:u built the bridge from
your country to good old furope B vidual
fata, the course of 1ife of a;lggy, who once was ab home iB
; and who now feels as ‘
It is time to overcom® the idea thab eval'yb“’?s
plage where he was born and canngt feel ::PPY e oar to
It is especially healthy foF us Gersans m@m

| b s eopeand bo help uith 1t 10 O ace the hyper-pational

‘ feelings wany of us hade
Barlin, GCermanys Hay, 1950

- Lhe Andes' ig ﬁtar ) v ra.g
agm you do a;xﬁemi“g about you

uiThe Toice
4 . ;mp" M' 19500

Bcuadore ©

v
| B,

g' Critieism
i

San Pedro Wacol i Ss

| O+ doquests
‘ 1nfomation describing some oflt:z?; an
"Please s8r T ﬁ“%},md,,m, o éing international £

activitics of . tn

- 0
and und@rstﬂnui;ngr;an Briﬁ-sb ZonSs

Nietazachestir, ug
\
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97 would like to buy a recsivor. I am a Czechoslovakien
refugee and I want to know where I cen bay one cheapsr.”?

Blackburn, Ingland, ¥ay, 1550,
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M rere e

Total

43. Statistical information released by the Progrem Evaluation Sranch of the International
Srogdcseting Uivision of the Department of State

Subject

s English

@, Bay, 1950,

TABLE XI

CLASSIFICATION OF MAY MATL (by Major I.‘a!mgu.ap:t?:a)h3

Cerman

. Spanish
‘French German  Austria Italian Europe L.A., Turk.
Program Sooklet : . : : “
Requests 1357 h92 15651 - €67 L22 2716 163 38
Reception Reports 2L6 8 22 1 3 9 S
Program Comment 319 Ll 350 17 29 31 38 10
Politicedl Commant 9 7 300 22 5 5 3 2
Information
Requests 29 56 968 97 197 10 62 124
Service Requests 86 63 115k 105 63k 87 27T 235
Miscellansous 61 2l 237 1 38 15 16 2
Total 2107 £91 18682 923 1328 2373 31h Ll

ﬂ&il from U vSoAn
Other Languages
Total

43. Statistical information relessed by the Program Evaluation Branch of the International
Broadcasting Division of the Department of State, May, 1950.

Tota)

21506
290,
835
353

1543
239
Lo7

27329

503
123)

.-T'{g-




FIGURE III
DISTRIBUTION OF MAY MATL &GdPEDING 20 LANGTACRS®
I‘(

Key: Langnage # of Letters

Percent
1. German 18682 66%
2, Spanish-European | 2873 10
3. English 2107 7.5
h. Italian 1328 B
5. Aastrian 923 3 .
6. French 691 2 K
7. Indonesian Lot 2 ;
8. Turkish 11 1
9. Spanish L.A. 314 X
10. Eorean 293 1
11. Others __h51 1.5
Total 28560 100%
Mail from U.S. __503
______Il(}rand 'I“otal 29063 :: : : l
1 2 3 4 5 6 1 8 9 1 1

Lli. Statistical information released by the Program Evaluation Sranch of the Intemnational
Broadcasting Division of the Department of State, May, 1950
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Rasults from Analysis of Mail

Another way by which ths effectivensss of the short-wave
broadeasts may be measured is by the amount and type of mail recsived.

The audience Mail Section handles approsimately 150,000 lettars

addresszed to ths Voice of Aperica, from the far corners of
nce mail in the language of the

anmally,

the world.bs It acknowledges all andie
ible all information

original letter, supplies as far as is poss
Singe October

and propares audiense-mail content studles.

requssted,
America listepers have requested short-vave

1948, 53,000 Voice of

program brochures. A total of 72,849 letters have been received by

ners since October 19k48.

quest for this report, the writer
jonce mail for Hay 1950.!‘6 The
prior to the Korean

a broadeasts can be

the Voice of America from liste
In response bo gpecial re

received a complete summary on the sud

month in jtself is significant since i1t was just
situation. The effectivensss of tha Voice of Amaric
the mail for that months

{n Moy 1950 set an ali-t
ipiltty for Voice of Amorica

of 29,063 letterse The highest
whan 22, 323 letters
§97 lettars received

seen in a careful study of
1me high since

Listeners mail received
the State Department 88sumed respond
Hay reached 8 total

Operations, Nail in
this peak was Hareh 1950,

month on record prior to0
%ere received. Previouslys U8° rocard stood et Zs

rizenter for the

S —
t to the oxpe
. ohe Dopartaent of State.

month of Hay 1950 S4C0 ,oying O1VILONs
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in Pebruary 1949. It is interesting to note that the volums of mall &
n

the Pirst five months of 1950 ran 50 per cent higher than in the

corresponding period in 1949, There were 293 letters received from

Korea, as opposed to a previcus total of

October 1, 1948 through April 30, 1950.
because of the vurden of translation.

tter

198 for the peried from
The contents of those lettiars

are not available for analysis,
event in Hay was the arrival of & private le

T4 contained a
A larger

Anothar significant
mm UQS.S.R., the first aﬂcb

derogatory request for the Reader's Digest Russian edition.
trolled areas of Germsny

ters was received from Russian-con

letter since 1947.

mamber of let

(320 1etters) than ever before.
ness of the ghort-wave broadeaa&s

The letters have been classifisd under
fiectiveness of the broadcasts.

gound in the following pages under
Reactions to

The effective oan be seen by

the content of the lettars.
varisug groupe in order bo 589 the ©
o lotters will be
¢ General Praiag,
ce of Amsricd as &
gotertainzent, Objeoti
and the Voice of America C
audience mall is divided
gtions should certainly

programde Taking
in many

Excerpts from thes
the following headings
Particular Broadcasts, Vol
ca as a Source of

que and Deliverys

tions. Thos® gugse
pe dove to ysprove tho
taining writing zaterials
racas postage, thig volume of

pffactivencss,
gource of Information,

vity of the Voice

Voice of Amert
roates 8

of America, Techni
Spiritual Bond. Another
under the heading of SugEo®

be used in telling what &8
siculty of oP
he cost of ove

mwwswd audiencee.

into sccount the dif
parts of the world, 874
mall certainly indicates &

-
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The classification of the Hay mall may be divided into six

main groups. (See Table XI at the end of this chapter.) The progr
» - s

booklet roquests comprised 21,506 of the letters. This meant s total
of 79 per cent of the May mail was for program booklets. This
certainly indicates the pecple's interest in the types of programs

offered. There was & total of two hundred and ainety-four letters im

roforence to reception reportse. These letters, which are about 1 per

i1 wore probably written as a result of many

cent of the total Hay ma
The comments on programs,

Tequests by the anncancers of the programfe

Thich wers 33 of the total May meil, were unquestionab
the listeners. The information requests, a 6% of all

lvays written a3 2 yesult of thesc broadcasts,
who wanted more stories in order

tates history. The

ly sent

Spontanecusly by
the Yay mail, were not a
for egample, the case of the parent

to enrich his child's knowledge of United 3
total 1% of all tho Hay mail.
r might bay 2 ghort-wave radio cheaply.

so gee a mich smaller voluze, There

reason is the fact that there

migseeilaneous lotters They are such
roquests as, where a listene

In regard to ¥AUL mail,

are geveral reasons for this. The first

mail may be regeived for this organization.

are several offices whore
The socond roason may be the fact that gipl broadeasts are only four

urs a day, Howaver, therd is more requesting and urging on the air
~dio gniversitly than Voice of America to reeeive

fan mail, The letters rocoived by VRUL are
otly o the announders rathor than b9
the majority of mail coming

It 15 algo very interesting ¥ note that
ar 1t, has been Intarnatl

being done by World R
more intimate in tono and

the station.

are addressed dire
onal Friendship

£rom the Iron Curtaln oF B2 ————
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League requests for pen pals. These young people are of the age who

will be decisive in politics of the next gemeration. They wish to

correspond with Aserican youth of the sams age. These youths would

certainly benefit from this correspondence, They may also be

peace and friendship feeling.
present what might be classified as the

instrumsntal in building

The letters seem o re
ig is indicated by the letters, the
audience is not poor, since they seem to be able to afford stationery
ntent of the lettara jndicate that thoy are

"middle group® im the world.

and postage. TYet, the co
written by people who have seen the ravages of var and are desircus of

wanting peace for the rest of their lives.

roquest medo DY Profeas
1y spoaks eloquently
ormation deseribing 8018 of the

g {nternational good will and

or Alfred Schneyder of the

The simple
for all cases when he

Cerman Bpitish Zone certain
activities of the Foundatiods baildin

understandings.”




CRAPTER X
CORCLUSIONS

Confidence among nations can grow only out of mutual

und
erstanding, and that understanding can come only from full and

Themssageoftnesmmtutmm
the Congress of the

accurate information.
accompanying appropriations were a recognition by
importance of this task.

It so happened in the 1
best weapon has bsen the truth - at le

time knowledge wonld bave aided the enswy
eggressive propaganda based

distortions. Yet, our programs will win for us tbe confidence of
The etudy of problens of control and support

rgtanding of the influence of thege shorte

{1y seen that a four hour day program
the

ast war and during this period, cur
ast most of tha time, since soxe=
during the ware Today, wo

are trying to combat upon lies and

Psoples and all nationSe.

eontribute greatly to the uode

Wave stations abroad. It 18 read
ving four times that amount.

™11 have legs influence thas 009 ha
jg role is as & restrictivo,

importent ghother th
or & gupplementary age
was born froR the
is Peace Conference

role of government 16

neys
vision of ¥alter 8.
in 1915 that the

fo realised that

facilitating, regulating
World Radio University

noticed at the Far
for gnderstanding.

oe done if people of
to ba brought togother in

Lsm‘mo Lemmon
differend

Wtual understanding.

-
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cul
ture, seience, industry, and spiritaal heritage the World Radio

University bresits the barriers of prajudiee and international

sisunderstanding.
During the Sscond World War, to fil1 the nsed of projecting
to the subjugated nations, the Voice of

newg to the allied a3 well as
Amarica was established under the Office of Inter-American Affairs and

0ffiecs of War Information. It is tmportant to note that Forld Radio
riea broadcaste,

University was sstablished long before the Voice of Ame
this fact might be that private individuals

One of the coneclusions from
such work long before the governzent

1iko Lemmon saw the necessity for

8aw the need.

Improving the
hear our brosdcasts.
on of ths possible audienco.
In other cases tho data ©as

physiecal facilities booomes abselately essential

The radio roceiver sets in cach

ir people are to
Yot, the maEbers

country are some indicati
ce5es.
gia was our allye

apd radio fan mall

glven are mere estimates in 80%@

gathered in surveys coupleted whan Ros
t gtudlesg, newspaper

ties of the Voted of

aecounts,
America and HYorld Radio
Ope of these surveys

port i8 44ivided

Independen

indicate that the activl
only as for a8 thoy &0e

n Hay 1949, This re
n and in the frca countries of

by Baoy are discusged in the noxt

Untverasity are effectiv®

18 the Yark Way report roleased 1
in two partgs behind the IFoD Curtal

Europs, Soms of the suggestionsd mde

page,
Improvemants {n the of foctivensss of ghort~wawe commnicstion
Day be made in several wagde P8 of thoge WAYS 1a %o increase the

-
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physical facilities in order to strengthen the signals and vide
pro wore
med
jom-wave relay bases. In this way more poople will listen, since
ths '
vy will always ba assured of hesring the Volce regularly and clsarly

on well=known frequencies, It is also important that the muzber of

broasicasts be increased. Tho broaleasts to most countries are a

contimous thirty minmutes. If these brosdcasts were broken up into

fifteen-minute periods or in several different pericds so that a
listener would have a choice of times at which he covld hoar the Voies,
nly be increased. Another advantage for

the audience would certal
provide a greater opportunity

increasing the air-time is that it would
for example, for labor, youth, wWomen,

for diversification of programs,
more Eastern

also a great need to broadcast prograss in

ete, There is
Amarican

Buropean languages. In the free countries of the world,
shortewave radio may be adble to loase the time from local netsorks for

and 1t is also important to give more programs of

mediume-wave relays,
Secandinavian countries have

11 as world interest.
gant to hear the Voloe on mad
nce could be had if this
cheap battery sols wre

local interest as =
{am-zave 1o their

witten often that they
wore dons. In

own languages. 4 greater gudie

Orcece, the audience eould be increased if

ors in villages.

b the effectivensss of
the amcant and type of malil re
¢ an all-tims high since tho

distributed free to lead
tho shoPt-uaYS

Another way in whic

caimdo
fved in Hay 1950 8
pasponaibility for

a total of 2%

Listonors matl rece
State Departazent assumed
Operations, Way mail reached

tho Volce of America
063 lettars. The contont of

S
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the letters was also intercsting since 1t showed: 79% of the letters
wre for program booklets, 13 of the mail was in reference to reception
reports, 6% of the mail was for the informational requests, and 1% of
the total mail was miscellaneous items.

In conclusion, if others are to follow our lead, they must
Sidney Hook realissd the
nit is not too late for

not misunderstand and distrust our poliocies.

importance of this when he said two months ago,
american public vho must bask them up, to

are and the close relevance
If Stalin

American officials, and the
understand the importance of political warf

of our own domestic and foreign policies to that warfars.

can be defeated in politicel warfare before ke unleashes total military

warfare, it will ba a blessi
and not least the Russian geople.”

ng not only o Apericans but to all mankind
k7

‘i L4 HOOR’ 31{1033" T 0 1951’ p ol

York Times @gazinﬂ_.

-
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